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Service Order

Contract Details Order Details

Account Number: A-6543 Order #: Q-149295
Customer: Richmond Police Department (CA) Order Date: 11/30/2021
Sales Rep: Salesforce Administrator Valid Until: 11/30/2021

Subscription Start Date: 11/30/2021
Subscription Term (months): 12
Customer Contact

Billing Contact: Richmond Police Department (CA) Billing Contact Email: etam@richmondpd.net
Eric Tam Phone: (510) 621-1819
Address: 1701 Regatta Blvd Fax:

Richmond, CA 94804
ayment Terms
Payment Term: Net 60 Notes:  REVISED Updated product codes - 225-249 user tier
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Item Type Start Date End Date Qty Total
PowerDMS Professional Recurring 11/30/2021 11/29/2022 249 $7,949.93

A policy and compliance management platform that lets you create, edit, organize, and distribute content from a secure, cloud-based site. Included are
key features such as automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University,
and Analytics for advanced reporting.

Legacy Training Included Recurring 11/30/2021 11/29/2022 249 $0.00

A training solution that lets you create, deliver, and track training content online, including videos and PowerPoint presentations. It integrates with
PowerDMS Select and Professional, giving you the ability to attach policies to training courses while ensuring version control. This is granted to legacy
customers.

TOTAL: $7,949.93

Additional Terms and Conditions

Payment Terms All invoices issued hereunder are due upon the invoice due date. The fees set forth in this Service Order are exclusive of all
applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible for payment of any such applicable taxes, levies,
or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable.

Terms & Conditions Unless otherwise agreed in a written agreement between PowerDMS and Customer, this Service Order and the services to be
furnished pursuant to this Service Order are subject to the terms and conditions set forth here: http://www.powerdms.com/terms-and-conditions/.
The Effective Date (as defined in the terms and conditions) shall be the subscription start date.

Accepted and Agreed By Authorized Representative of:
Richmond Police Department (CA)

Signature:

Printed Name:

Title:

Date

THE INFORMATION AND PRICING CONTAINED IN THIS SERVICE ORDER IS STRICTLY CONFIDENTIAL
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