
TOTAL RANKING SCORE FROM THE MAJORITY PANEL MEMBERS 

 

Operation of Richmond Paratransit Services & Community Outreach                                                                          

Fiscal Year 2023/24                   

         Rating Matrix                                                                                                                                                    FIRMS 

   

EVALUATION CRITERIA 

1 2 

Bay Area Charters 

 

Trans Metro 

 TOTAL SCORES FOR THREE (3) REVIEWERS 
TOTAL SCORES FOR THREE (3) REVIEWERS 

Technical capability and qualification of the firm, understanding of the project 

involved, technical approach, allocation of resources.(Max=25) 
35 66 

Professional background and technical expertise of the project team, specifically 

associated with the type of services and tasks described in the RFP (Max=25) 
31 70 

Ability to provide efficient and prompt service for the transportation industry and 

complete the necessary work related to the transit industry in a timely manner 

(Max=25) 
25 70 

Compliance with requirements and guidelines as defined in this RFP (Max=25) 

40 70 

Incentive Points (Local business) (1-10) 
 

30 

 
 
 

 

30 

Total Score 161 306 

Ranking 2 1 
 

Incentive points are given to firms in accordance with Section 2.50.070, "Rating Incentive" of the Business Opportunity Ordinance. 


