CITY OF RICHMOND
STANDARD CONTRACT

Department: Police

Project Manager: Eric Tam

Project Manager E-mail:
etam@richmondpd.net

Project Manager Phone No:
(510) 621-1819

PR No:

Vendor No: 13164

P.O./Contract No:

Description of Services:

Time and Attendance, asset and training document tracking, Software as a Service (SaaS).

The parties to this STANDARD CONTRACT do mutually agree and promise as

follows:

1. Parties. The parties to this Contract are the City of Richmond (herein referred to
as the “City”) and the following named Contractor:

Company Name: InTime Services Inc

Street Address:

#2140-745 Thurlow Street

City, State, Zip Code: Vancouver, BC, V6K 2H8

Contact Person: Anna Kasraee

Telephone: (877) 603-2830

Email: akasraee@intime.com

Business License No: n/a

/ Expiration Date:

A Callifornia [__] corporation,[]limited liability corporation [ ] general

partnership,[ ] limited partnership, [ ]individual, [__] non-profit corporation,
[ ]individual dba as [specify:]
[O] other [specify:] Candian Corporation

2. Term. The effective date of this Contract is July 1, 2024 and it

terminates

June 30, 2029

unless terminated as provided herein.

3. Payment Limit. City’s total payments to Contractor under this Contract shall not

exceed $ 165,000

. City shall not pay for services that exceed

the Contract Payment Limit unless a contract amendment has been approved by

the City Council or City Manager.

4. Contractor’s Obligations. Contractor shall provide those services and carry out

that work described in the Service Plan (Exhibit A) which is attached hereto and
is incorporated herein by reference, subject to all the terms and conditions

contained or incorporated herein.

5. City's Obligations. City shall make to the Contractor those payments described

in the Payment Provisions (Exhibit B) which are attached hereto and are
incorporated herein by reference, subject to all the terms and conditions

contained or incorporated herein.




6. Authorized Representatives and Notices. This Contract is subject to the
Authorized Representatives and Notices Provisions (Exhibit C) which are
attached hereto and are incorporated herein by reference.

7. General Conditions. This Contract is subject to the General Conditions
(Exhibit D) which are attached hereto and are incorporated herein by reference,
subject to all the terms and conditions contained or incorporated herein.

8. Special Conditions. This Contract is subject to the Special Conditions (Exhibit E)
(if any) which are attached hereto and are incorporated herein by reference,
subject to all the terms and conditions contained or incorporated herein. (Note:
other than Public Works contracts, the City will agree to Special Conditions only
in unusual circumstances.)

9. Insurance Provisions. This Contract is subject to the Insurance Provisions
(Exhibit F) which are attached hereto and are incorporated herein by reference.

10.  Signatures. These signatures attest the parties' Contract hereto:

CITY OF RICHMOND CONTRACTOR:

a municipal corporation InTime Services Inc

By:
(* The Corporation Chairperson of the Board,
President or Vice President should sign below)
Title: By:
| hereby certify that this Contract Title:

has been approved by City Council.
Date Signed:

By:

City Clerk
(* The Corporation Chief Financial Officer,
Secretary or Assistant Secretary should sign below)
Approved as to form:

By:

By: Title:

City Attorney

Date Signed:
(NOTE: Pursuant to California Corporations
Code Section 313, if Contractor is a corporation
or nonprofit organization, this Contract (1) must
be signed by (a) the Chairperson of the Board,
President or Vice-President and (b) the
Secretary any Assistant Secretary, the Chief
Financial Officer or any Assistant Treasurer.

LIST OF ATTACHMENTS:

Service Plan Exhibit A

Payment Provisions Exhibit B

Authorized Representatives and Notices Exhibit C

General Conditions Exhibit D

Special Conditions Exhibit E

Insurance Provisions Exhibit F
Standard Contract/EJ/TE 9-26-07



For the Contract between the City of

Richmond and
InTime Services Inc

EXHIBIT A
SERVICE PLAN

Contractor shall, to the satisfaction of the Eric Tam , perform the
following services and be compensated as outlined below:

Time and Attendance Software (Software as a Service) subscription for the Richmond Police
Department as detailed in InTime Services Inc. proposal attached hereto as Exhibit H.



For the Contract between the City of

Richmond and
InTime Services Inc

EXHIBIT B
PAYMENT PROVISIONS

{PLEASE NOTE THAT THE CITY OF RICHMOND SHALL NOT PAY FOR SERVICES
THAT EXCEED THE CONTRACT PAYMENT LIMIT UNLESS A CONTRACT
AMENDMENT HAS BEEN APPROVED BY THE CITY COUNCIL OR THE CITY
MANAGER}

. Provided Contractor is not in default under this Contract, Contractor shall be compensated as
provided below.

. Any and all payments made pursuant to this Contract shall be subject to the Contract
Payment Limit. The Payment Limit includes expenses (phones, photo copying, meals

and travel etc). Invoices, shall be adequately detailed, based on accurate records, and

be in a form reasonably satisfactory to the City. Contractor may be required to provide back-
up material upon request.

. Contractor shall submit timely invoices to the following address:

Attention: City of Richmond, Finance Department - Accounts Payable
Project Manager: Eric Tam Department:
1701 Regatta Blvd
Richmond, CA 94804-0046

Police

. All'invoices that are submitted by Contractor shall be subject to the approval of the
City’s Project Manager, Eric Tam before payments shall be authorized.

. The City will pay invoice(s) within 45 days after completion of services to the City’s
satisfaction. The City shall not pay late fees or interest.

. A Richmond business license shall be obtained before any payment under this Contract
shall be authorized and the business license must be kept current during the term of this
Contract for payments to continue to be authorized.

. All insurance coverage required by this Contract shall be provided by the Contractor
before this Contract shall be executed by the City. The insurance coverage must be
kept current during the term of this Contract for payments to continue to be authorized.



For the Contract between the City of

Richmond and
InTime Services Inc

EXHIBIT B
PAYMENT PROVISIONS

{PLEASE NOTE THAT THE CITY OF RICHMOND SHALL NOT PAY FOR SERVICES
THAT EXCEED THE CONTRACT PAYMENT LIMIT UNLESS A CONTRACT
AMENDMENT HAS BEEN APPROVED BY THE CITY COUNCIL OR THE CITY
MANAGER}

. Provided Contractor is not in default under this Contract, Contractor shall be compensated as
provided below.

. Any and all payments made pursuant to this Contract shall be subject to the Contract
Payment Limit. The Payment Limit includes expenses (phones, photo copying, meals
and travel etc). Invoices, shall be adequately detailed, based on accurate records, and
be in a form reasonably satisfactory to the City. Contractor may be required to provide
back-up material upon request.

. Contractor shall submit timely invoices to the following address:

Attention: City of Richmond

Project Manager: Eric Tam Department; Police
1701 Regatta Blvd.

Richmond, CA 94804

. All'invoices that are submitted by Contractor shall be subject to the approval of the
City’s Project Manager, Eric Tam before payments shall be authorized.

. The City will pay invoice(s) within 45 days after completion of services to the City’s
satisfaction. The City shall not pay late fees or interest.

. A Richmond business license shall be obtained before any payment under this Contract
shall be authorized and the business license must be kept current during the term of this
Contract for payments to continue to be authorized.

. All insurance coverage required by this Contract shall be provided by the Contractor
before this Contract shall be executed by the City. The insurance coverage must be
kept current during the term of this Contract for payments to continue to be authorized.



1.

For the Contract between the City of
Richmond and
InTime Services Inc

EXHIBIT C
AUTHORIZED REPRESENTATIVES AND NOTICES

Notices. All notices, demands, statements, or communications provided for by this
Contract shall be in writing and may be delivered by deposit in the United States mail,
postage prepaid. Notices to the City shall be addressed to the Department Head and
(as delineated below in section 1.1) to the project manager responsible for the
administration of or the supervision of the scope of work under this Contract. Notices to
the Contractor shall be addressed to the party designated by Contractor (as delineated
below in section 1.2). Notice shall be deemed delivered (a) upon personal delivery; (b)
as of the fifth business day after mailing by United States certified mail, postage
prepaid, addressed to the proper party; or (c) as of 12:00 p.m. on the second business
day immediately after the day it is deposited with and accepted by Federal Express, or a
similar overnight courier service, addressed to the proper party and marked for next
business day morning delivery. For the purposes of this Contract, a "business day"
means any day Monday through Friday that is not a holiday recognized by the federal
government or the State of California.

1.1 CITY hereby designates as its Authorized Representative the Project Manager
whose name and address are as follows:

Eric Tam

City of Richmond

1701 Regatta Blvd

Richmond, CA 94804-0046

1.2 CONTRACTOR hereby designates as its Authorized Representative the Project
Manager whose name and address are as follows:

Anna Kasraee

InTime Services Inc

#2140-745 Thurlow Street

Vancouver, BC, V6K 2H8




EXHIBIT D
GENERAL CONDITIONS

1. Independent Contractor. Contractor acknowledges, represents and
warrants that Contractor is not a regular or temporary employee, joint
venturer or partner of the City, but rather an independent Contractor. This
Contract shall not be construed to create an agency, servant, employee,
partnership, or joint venture relationship. As an independent Contractor,
Contractor shall have no authority to bind City to any obligation or to act
as City's agent except as expressly provided herein. Due to the
independent Contractor relationship created by this Contract, City shall not
withhold state or federal income taxes, the reporting of which shall be
Contractor's sole responsibility.

2. Brokers. Contractor acknowledges, represents and warrants that
Contractor has not hired, retained or agreed to pay any entity or person
any fee, commission, percentage, gift, or any other consideration,
contingent upon or resulting from the award or making of this Contract.

3. City Property. The rights to applicable plans, drawings, reports,
calculations, data, specifications, videos, graphics or other materials
prepared for or obtained pursuant to this Contract, which, upon request,
are to be delivered to City within a reasonable time, shall be deemed
assigned to City. If applicable, Contractor shall prepare check prints upon
request. Notwithstanding the foregoing, Contractor shall not be obligated
to provide to City proprietary software or data which Contractor has
developed or had developed for Contractor's own use; provided, however,
that Contractor shall, pursuant to Section 15 below, indemnify, defend and
hold harmless City from and against any discovery or Public Records Act
request seeking the disclosure of such proprietary software or data.

4. Patents, Trademarks, Copyrights and Rights in Data. Contractor shall not
publish or transfer any materials, discoveries, developments, concepts,
designs, ideas, know how, improvements, inventions and/or original works
of authorship resulting from activities supported by this Contract without
the express prior written consent of the City Manager. If anything resulting
from activities supported by this Contract is patentable, trademarkable,
copyrightable or otherwise legally protectable, City reserves the exclusive
right to seek such intellectual property rights. Notwithstanding the
foregoing, Contractor may, after receiving City's prior written consent,
seek patent, trademark, copyright or other intellectual property rights on
anything resulting from activities supported by this Contract. However,
City reserves, and Contractor irrevocably grants, a nonexclusive, fully
paid-up, royalty-free, assumable, perpetual, worldwide license, with the
right to transfer, sublicense, practice and exploit said license and the right
to make, have made, copy, modify, make derivative works of, use, sell,
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import, and otherwise distribute under all applicable intellectual properties
without restriction of any kind said license.

Contractor further agrees to assist City, at City's expense, in every proper
way to secure the City’s rights in any patents, trademarks, copyrights or
other intellectual property rights relating thereto, including the disclosure to
City of all pertinent information and data with respect thereto. Contractor
shall also assist City in the execution of all applications, specifications,
oaths, assignments, recordations, and all other instruments which City
shall deem necessary in order to apply for, obtain, maintain and transfer
such rights, or if not transferable, to waive such rights. Contractor shall
further assist City in the execution of all applications, specifications, oaths,
assignments, recordations and all other instruments which City shall deem
necessary in order to assign and convey to City, and any assigns and
nominees the sole and exclusive right, title and interest in and to any
patents, trademarks, copyrights or other intellectual property rights relating
thereto. Contractor further agrees that its obligation to execute or cause
to be executed, when it is in Contractor's power to do so, any such
instruments or papers shall continue during and at all times after the end
of Contractor's services and until the expiration of the last such intellectual
property right. Contractor hereby irrevocably designates and appoints
City, and its duly authorized officers, agents and servants, as its agent and
attorney-in-fact, to act for and in its behalf and stead to execute and file
any such applications and to do all other lawfully permitted acts to further
the application for, prosecution, issuance, maintenance or transfer of
letters of patents, copyright and other registrations. This power of attorney
is coupled with an interest and shall not be affected by Contractor's
subsequent incapacity.

5. Inspection. Contractor's performance, place of business and records
pertaining to this Contract are subject to monitoring, inspection, review
and audit by authorized representatives of the CITY, the State of
California, and the United States Government.

If the project or services set forth in Exhibit A shall be performed on City or
other public property, City shall have the right to inspect such work without
notice. If such project or services shall not be performed on City or other
public property, City shall have the right to inspect such work upon
reasonable notice.

6. Services. The project or services set forth in Exhibit A shall be performed
to the full satisfaction and approval of City. In the event that the project or
services set forth in Exhibit A are also itemized by price, City, in its sole
discretion, may, upon notice to Contractor, delete certain items or services
set forth in Exhibit A, in which case there shall be a corresponding
reduction in the amount of compensation paid to Contractor.
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Contractor shall, at its own cost and expense, furnish all facilities and
equipment necessary for Contractor to complete the project or perform the
services required herein, unless otherwise provided in Exhibit A.

7. Records. Contractor shall keep and make available for inspection and
copying by authorized representatives of the City, the State of California,
and the United States Government, the Contractor's regular business
records and such additional records pertaining to this Contract as may be
required by the City.

Contractor shall retain all documents pertaining to this Contract for a
period of five (5) years after this Contract's termination (or for any further
period that is required by law) and until all Federal or State audits are
complete and exceptions resolved for this contract's funding period. Upon
request, CONTRACTOR shall make these records available to authorized
representatives of the CITY, the State of California, and the United States
Government.

Contractor shall keep full and detailed accounts, maintain records, and
exercise such controls as may be necessary for proper financial
management under this Contract. The Contractor’s accounting and
control systems shall be satisfactory to City. Contractor's accounting
systems shall conform to generally accepted accounting principles and all
records shall provide a breakdown of total costs charged under this
Contract, including properly executed payrolls, time records, utility bills,
invoices and vouchers. The City shall be afforded prompt access to
Contractor's records, books, and Contractor shall preserve such project
records for a period of at least five (5 years after the termination of this
Contract, or for such longer period as may be required by law.

Contractor shall permit City and its authorized representatives and
accountants to inspect, examine and copy Contractor's books, records,
accounts, correspondence, instructions, drawings, receipts, subcontracts,
purchase orders, vouchers, memoranda and other data relating to the
project or services set forth in Exhibit A, and any and all data relevant to
this Contract at any reasonable time for the purpose of auditing and
verifying statements, invoices, or bills submitted by Contractor pursuant to
this Contract and shall provide such assistance as may be reasonably
required in the course of such inspection. Contractor shall also allow City
access to the record keeping and accounting personnel of Contractor.
City further reserves the right to examine and re-examine said books,
records, accounts, and data during the five (5 year period following the
termination of this Contract; and Contractor shall in no event dispose of,
destroy, alter, or mutilate said books, records, accounts, and data in any
manner whatever for five (5 years after the termination of this Contract.
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Pursuant to California Government Code § 10527, the parties to this
Contract shall be subject to the examination and audit of representatives
of the Auditor General of the State of California for a period of three (3)
years after final payment under this Contract. The examination and audit
shall be confined to those matters connected with the performance of this
Contract including, but not limited to, the cost of administering this
Contract.

8. Changes and Extra Work. All changes and/or extra work under this
Contract shall be performed and paid for in accordance with the following:

Only the City Council or the City Manager may authorize extra and/or
changed work. Contractor expressly recognizes that other City personnel
are without authorization to either order extra and/or changed work or
waive contract requirements. Failure of Contractor to secure the
authorization for such extra and/or changed work shall constitute a waiver
of any and all right to adjustment in contract price due to such
unauthorized work and Contractor thereafter shall be entitled to no
compensation whatsoever for performance of such extra and/or changed
work.

If Contractor is of the opinion that any work which Contractor has been
directed to perform is beyond the scope of this Contract and constitutes
extra work, Contractor shall promptly notify City of the fact. The City shall
make a determination as to whether or not such work is, in fact, beyond
the scope of this Contract and constitutes extra work. In the event that
City determines that such work does constitute extra work, City shall
provide extra compensation to Contractor on a fair and equitable basis. A
change order or Contract Amendment providing for such compensation for
extra work shall be negotiated between City and Contractor and executed
by Contractor and the appropriate City official.

In the event City determines that such work does not constitute extra
work, Contractor shall not be paid extra compensation above that provided
herein and if such determination is made by City staff, said determination
may be appealed to the City Council; provided, however, a written appeal
must be submitted to the City Manager within five (5) days after the staff's
determination is sent to Contractor. Said written appeal shall include a
description of each and every ground upon which Contractor challenges
the staff's determination.

9. Additional Assistance. If this Contract requires Contractor to prepare
plans and specifications, Contractor shall provide assistance as necessary
to resolve any questions regarding such plans and specifications that may
arise during the period of advertising for bids, and Contractor shall issue
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any necessary addenda to the plans and specifications as requested. In
the event Contractor is of the opinion that City's requests for addenda and
assistance is outside the scope of normal services, the parties shall
proceed in accordance with the changes and extra work provisions of
Section 8 of these General Conditions.

10. Professional Ability. Contractor acknowledges, represents and warrants
that Contractor and its employees are skilled and able to competently
provide the services hereunder, and possess all professional licenses,
certifications, and approvals necessary to engage in their occupations.
City has relied upon the professional ability and training of Contractor as a
material inducement to enter into this Contract. Contractor shall perform
in accordance with generally accepted professional practices and
standards of Contractor's profession. In the event that City, in its sole
discretion, desires the removal of any person employed or retained by
Contractor to perform services hereunder, such person shall be removed
immediately upon receiving notice from City.

11.Business License. Contractor shall obtain a Richmond Business License
before performing any services required under this Contract. The failure
to so obtain such license shall be a material breach of this Contract and
grounds for immediate termination by City; provided, however, that City
may waive the business license requirement in writing under unusual or
extraordinary circumstances without necessitating any modification of this
Contract to reflect such waiver.

12. Termination Without Default. Notwithstanding any provision herein to the
contrary, City may, in its sole and absolute discretion and without cause,
terminate this Contract at any time prior to completion by Contractor of the
project or services hereunder, immediately upon written notice to
Contractor. Contractor may terminate this Contract at any time in its sole
and absolute discretion and without cause upon 30 days' written notice to
City. In the event of termination by either party, Contractor shall be
compensated for: (1) all authorized work satisfactorily performed prior to
the effective date of termination; (2) necessary materials or services of
others ordered by Contractor for this Contract, prior to receipt of notice of
termination, irrespective of whether such materials or services of others
have actually been delivered, provided that Contractor is not able to
cancel such orders. Compensation for Contractor in such event shall be
determined by City in accordance with the percentage of the project or
services completed by Contractor; and all of Contractor's finished or
unfinished work product through the time of the City's last payment shall
be transferred and assigned to City. Additionally, in the event of such
termination, the City may proceed with the work in any reasonable manner
it chooses.
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13.Termination in the Event of Default. Should Contractor fail to perform any
of its obligations hereunder, within the time and in the manner provided or
otherwise violate any of the terms of this Contract, City may immediately
terminate this Contract by giving written notice of such termination, stating
the reasons for such termination. Contractor shall be compensated as
provided in Section 12 of these General Conditions; provided, however,
there shall be deducted from such amount the amount of damage,
including attorney's fees, expert witness fees and costs, if any, sustained
by City by virtue of Contractor's breach of this Contract. Additionally, in
the event of such termination, the City may proceed with the work in any
reasonable manner it chooses.

14.Conflict of Interest. Contractor acknowledges, represents and warrants
that Contractor shall avoid all conflicts of interest (as defined under any
federal, state or local statute, rule or regulation, or at common law) with
respect to this Contract. Contractor further acknowledges, represents and
warrants that no City official or employee has any economic interest, as
defined in Title 2, California Code of Regulations §§ 18703.1 through
18703.5, with Contractor that would invalidate this Contract. Contractor
acknowledges that in the event that Contractor shall be found by any
judicial or administrative body to have any conflict of interest (as defined
above) with respect to this Contract, all consideration received under this
Contract shall be forfeited and returned to City forthwith. This provision
shall survive the termination of this Contract for one (1) year.

15. Indemnification.

(a) If this Contract is a contract for design professional services subject to
California Civil Code Section 2782.8(a) and Contractor is a design
professional, as defined in California Civil Code Section 2782.8(b)(2),
Contractor shall hold harmless, defend and indemnify the City, its officers,
agents, employees, and volunteers from and against any and all claims,
damages, losses, and expenses including attorneys’ fees arising out of, or
pertaining to, or relating to the negligence, recklessness, or willful
misconduct of the Contractor, except where caused by the active
negligence, sole negligence, or willful misconduct of the City. To the
fullest extent permitted by law, Contractor shall immediately defend and
indemnify the City and its officers, agents, employees, and volunteers
from and against any and all liabilities, regardless of nature or type, that
arise out of, pertain to, or relate to the negligence, recklessness, or willful
misconduct of the Contractor, or its employees, agents, or subcontractors.
Liabilities subject to the duties to defend and indemnify include, without
limitation, any and all claims, losses, damages, penalties, fines, and
judgments; associated investigation and administrative expenses; defense
costs, including but not limited to reasonable attorneys’ fees; court costs;
and costs of alternative dispute resolution. Contractor’s obligation to
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indemnify applies unless it is finally adjudicated that the liability was
caused by the sole active negligence or sole willful misconduct of an
indemnified party.

(b) If this Contract is not a contract for design professional services subject to
California Civil Code Section 2782.8(a) or Contractor is not a design
professional as defined in California Civil Code Section 2782.8(b)(2),
Contractor shall indemnify, defend, and hold harmless the City, its officers,
agents, employees and volunteers from any and all claims, suits, or
actions of every name, kind and description, brought forth on account of
injuries to or death of any person or damage to property arising from or
connected with the willful misconduct, negligent acts, errors or omissions,
ultra-hazardous activities, activities giving rise to strict liability, or defects
in design by Contractor or any person directly or indirectly employed by, or
acting as, the agent for Contractor in the performance of this Contract,
including the concurrent or successive passive negligence of the City, its
officers, agents, employees or volunteers.

(c) It is understood that the duty of Contractor to indemnify and hold harmless
includes the duty to defend as set forth in Section 2778 of the California
Civil Code. Contractor shall be obligated to defend, in all legal, equitable,
administrative, or special proceedings, with counsel approved by the City,
the City and its officers, agents, employees, and volunteers, immediately
upon tender to Contractor of the claim in any form or at any stage of an
action or proceeding, whether or not liability is established. An allegation
or determination that persons other than Contractor are responsible for the
claim does not relieve Contractor from its separate and distinct obligation
to defend under this Section 15. The obligation to defend extends through
final judgment, including exhaustion of any appeals. The defense
obligation includes an obligation to provide independent counsel if
Contractor asserts that liability is caused in whole, or in part, by the
negligence or willful misconduct of an indemnified party.

(d) The review, acceptance or approval of the Contractor’s work or work
product by any indemnified party shall not affect, relieve or reduce the
Contractor’s indemnification or defense obligations. This Section 15
survives completion of the services or the termination of this Contract.
The provisions of this Section 15 are not limited by, and do not affect, the
provisions of this Contract relating to insurance.

(e) Acceptance of insurance certificates and endorsements required under
this Contract does not relieve Contractor from liability under this Section
15. This Section 15 shall apply whether or not such insurance policies are
determined to be applicable to any such damages or claims for damages.

16.Safety. Contractor acknowledges that the City is committed to the highest
standards of workplace safety. Contractor shall perform all work
hereunder in full compliance with applicable local, state and federal safety
requirements including but not limited to Occupational Safety and Health
Administration requirements, and shall assume sole and complete
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responsibility for the safety of Contractor's employees and any
subContractor's employees. If a death, serious personal injury or
substantial property damage occurs in connection with the performance of
this Contract, Contractor shall immediately notify the City by telephone.

17.Insurance. Insurance requirements are set forth in Exhibit F to this
Contract. Contractor shall abide by the insurance requirements set forth
in said Exhibit F.

18.Non-Liability of Officials and Employees of the City. No official or
employee of the City shall be personally liable for any default or liability
under this Contract.

19. Compliance with Laws. Contractor shall comply with all federal, state and
local laws, statutes, ordinances, rules and regulations, and the orders and
decrees of any courts or administrative bodies or tribunals, with respect to
this Contract, including without limitation environmental laws, employment
discrimination laws and prevailing wage laws. Compliance under this
provision includes compliance with all provisions of the Richmond
Municipal Code ("Municipal Code"), including Chapters 2.50, 2.52, 2.56,
and 2.60, if applicable.

Contractor acknowledges that under § 2.60.070 of the Municipal Code
("Living Wage Ordinance"), Contractor shall promptly provide to City
documents and information verifying its compliance with the Living Wage
Ordinance. Also as prescribed in § 2.60.070, Contractor shall notify each
of its affected employees with regards to the wages that are required to be
paid pursuant to the Living Wage Ordinance.

Contractor shall comply with § 2.28.030 of the Municipal Code, obligating
every Contractor or subcontractor under a contract or subcontract with the
City for public work or for goods or for services to refrain from
discriminatory employment or subcontracting practices on the basis of
race, color, sex, sexual orientation, religious creed, national origin or
ancestry of any employee, any applicant for employment or any potential
subcontractor.

Contractor acknowledges that the City’s Drug Free Workplace Policy,
Violence in the Workplace Policy and the Policy Against Workplace
Harassment, are available on the City’s website at
http://www.ci.richmond.ca.us/workplacepolicies . Contractor agrees to
abide by the terms and conditions of said policies.

20. Limitations upon Subcontracting and Assignment. This Contract binds the
heirs, successors, assigns and representatives of Contractor. The
Contractor shall not enter into subcontracts for any work contemplated
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under this Contract and shall not assign this Contract, nor any portion
hereof or monies due or to become due, without the prior written consent
of the City Council or its designee.

Contractor acknowledges that the services which Contractor shall provide
under this Contract are unique, personal services which, except as
otherwise provided herein, Contractor shall not assign or sublet to any
other party without the prior written approval of City, which approval may
be withheld in City's sole and absolute discretion. In the event that City, in
writing, approves any assignment or subletting of this Contract or the
retention of subcontractors by Contractor, Contractor shall provide to City
upon request copies of each and every subcontract contract prior to the
execution thereof by Contractor and subcontractor. Any assignment by
Contractor of any or all of its rights under this Contract without first
obtaining City's prior written consent shall be a default under this Contract.

The sale, assignment, transfer or other disposition of any of the issued
and outstanding capital stock of Contractor (if applicable), or of the interest
of any general partner or joint venturer or syndicate member if Contractor
is a partnership or joint-venture or syndicate, which shall result in a
change of control of Contractor, shall be deemed an assignment. For this
purpose, control shall mean fifty percent or more of the voting power or
twenty-five percent or more of the assets of the corporation, partnership or
joint-venture.

21.Integration. This Contract constitutes the entire agreement between the
parties concerning the subject matter hereof and supersedes any previous
oral or written agreement; provided, however, that correspondence or
documents exchanged between Contractor and City may be used to assist
in the interpretation of the Exhibits to this Contract.

22.Modifications and Amendments. This Contract may be modified or
amended only by a change order or Contract Amendment executed by
both parties and approved as to form by the City Attorney.

23.Conflicting Provisions. In the event of a conflict between these General
Conditions and those of any Exhibit or attachment hereto, these General
Conditions shall prevail; provided, however, that any Special Conditions
as set forth in Exhibit E shall prevail over these General Conditions. In the
event of a conflict between the terms and conditions of any two or more
Exhibits or attachments hereto, those prepared by City shall prevail over
those prepared by the Contractor, and the terms and conditions preferred
by the City shall prevail over those preferred by the Contractor.

24 Non-exclusivity. Notwithstanding any provision herein to the contrary, the
services provided by Contractor hereunder shall be non-exclusive, and

General Conditions/EJ/TE 01-19-11 90of13



City reserves the right to employ other Contractors in connection with the
project.

25.Exhibits. All Exhibits hereto are made a part hereof and incorporated
herein by reference; provided, however, that any language in Exhibit A
which does not pertain to the project description, proposal, scope of
services, or method of compensation (as applicable) , or any
corresponding responsibilities of City, shall be deemed extraneous to, and
not a part of, this Contract.

26.Force Majeure. Neither party hereto shall be considered in default in the
performance of its obligations hereunder to the extent that the
performance of such an obligation is prevented or delayed by reason of
acts of God, strikes, boycotts, lock-outs, inability to procure materials not
related to the price thereof, failure of power, restrictive governmental laws
and regulations enacted after the date of this Contract, riots, civil unrest,
acts of terrorism, insurrection, war, declaration of a state or national
emergency or other reasons of a like nature not within the reasonable
control of such party.

27.Time of the Essence. Time is of the essence of this Contract. Contractor
and City agree that any time period set forth in Exhibit A represents their
best estimates with respect to completion dates and both Contractor and
City acknowledge that departures from the schedule may occur.
Therefore, both Contractor and City will use reasonable efforts to notify
one another of changes to the schedule. Contractor shall not be
responsible for performance delays caused by others, or delays beyond
Contractor's control, and such delays shall extend the times for
performance of Contractor's work.

28. Confidentiality. Contractor agrees to comply with, and to require its
employees, agents and partners to comply with, all applicable State or
Federal statutes or regulations respecting confidentially, including but not
limited to, the identity of persons served under this Contract, their records,
or services provided them, and assures that:

All applications and records concerning any individual made or kept by
Contractor or any public officer or agency in connection with the
administration of or relating to services provided under this Contract will
be confidential, and will not be open to examination for any purposes not
directly connected with the administration of such service.

No person will publish or disclose or permit or cause to be published or

disclosed, any list of persons receiving services, except as may be
required in the administration of such service.
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29.Third Parties. Nothing herein shall be interpreted as creating any rights or
benefits in any third parties. For purposes hereof, transferees or
assignees as permitted under this Contract shall not be considered "third
parties."

30.Governing Law. This Contract shall be construed in accordance with the
law of the State of California without regard to principles of conflicts of law.
This Contract is made in Contra Costa County, California, and any action
relating to this Contract shall be instituted and prosecuted in the courts of
Contra Costa County, California.

31.Nonrenewal. Contractor understands and agrees that there is no
representation, implication, or understanding that the services provided by
Contractor under this Contract will be purchased or renewed by the City
under a new contract following expiration or termination of this Contract,
and waives all rights or claims to notice or hearing respecting any failure
by City to continue the purchase of all or any failure to continue purchase
of all or any such services from Contractor.

32.Claims. Any claim by Contractor against City hereunder shall be subject
to Government Code §§ 800 et seq. The claims presentation provisions of
said Act are hereby modified such that the presentation of all claims
hereunder to the City shall be waived if not made within six months after
accrual of the cause of action.

33. Interpretation. This Contract shall be interpreted as if drafted by both
parties.

34.Warranty. In the event that any product shall be provided to the City as
part of this Contract, Contractor warrants as follows: Contractor possesses
good title to the product and the right to transfer the product to City; the
product shall be delivered to the City free from any security interest or
other lien; the product meets any specifications contained herein; the
product shall be free from material defects in materials and workmanship
under normal use for a period of one (1) year from the date of delivery;
and the product shall be fit for its intended purpose(s). Notwithstanding
the foregoing, consumable and maintenance items (such as light bulbs
and batteries) shall be warranted for a period of one hundred and eighty
(180) days from the date of delivery. All repairs during the warranty period
shall be promptly performed by Contractor, at Contractor's expense,
including shipping.

35.Severability. In the event that any of the provisions or portions or
applications thereof of this Contract are held to be unenforceable or invalid
by any court of competent jurisdiction, City and Contractor shall negotiate
an equitable adjustment in the provisions of the Contract with a view
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toward effecting the purpose of this Contract, and the validity and
enforceability of the remaining provisions or portions or applications
thereof, shall not be affected thereby.

36. Authority. City warrants and represents that the signatory hereto (the
Mayor of the City of Richmond or the City Manager) is duly authorized to
enter into and execute this Contract on behalf of City. The party signing
on behalf of Contractor warrants and represents that he or she is duly
authorized to enter into and execute this Contract on behalf of Contractor,
and shall be personally liable to City if he or she is not duly authorized to
enter into and execute this Contract on behalf of Contractor.

37.Waiver. The waiver by City of any breach of any term or provision of this
Contract shall not be construed as a waiver of any subsequent breach.
Inspections or approvals, or statements by any officer, agent or employee
of the City relating to the Contractor’s performance, or payments
therefore, or any combination of these acts, shall not relieve the
Contractor’s obligation to fulfill this Contract as prescribed; nor shall the
City be thereby stopped from bringing any action for damages or
enforcement arising from any failure to comply with any of the terms and
conditions of this Contract.

38.Possessory Interest. If this Contract results in the Contractor having
possession of, claim to or right to the possession of land or improvements,
but does not vest ownership of the land or improvements in the same
person, or if this Contract results in the placement of taxable
improvements on tax exempt land (Revenue and Taxation Code 107),
such interest or improvements may represent a possessory interest
subject to property tax, and Contractor may be subject to the payment of
property taxes levied on such interest.

39. Performance and Final Acceptance.

Contractor represents that it is experienced, qualified, registered, licensed,
equipped, organized and financed to perform the services under this
Contract.

Contractor shall perform the services under this Contract with that degree
of skill and judgment normally exercised by professional firms performing
services of a similar nature in the State of California, and shall be
responsible for the professional quality, technical accuracy and
coordination of the services it performs under this Contract. In addition to
the other rights and remedies which City may have, Contractor shall, at its
own expense, correct any services which fail to meet the above standard.
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City shall provide Contractor an opportunity to cure errors and omission
which may be disclosed during the review of submittals, with no increase
in the authorized Contract Payment Limit. Should Contractor fail to make
necessary corrections in a timely manner, such corrections shall be made
by the City and the cost thereof shall be charged to Contractor.

If warranted, City shall determine, and Contractor may request such
determination, that Contractor has satisfactorily completed performance of
this Contract. Upon such determination, City shall issue to Contractor a
written Notice of Final Acceptance, after which Contractor shall not incur
further costs under this Contract. Contractor shall respond to such Notice
of Final Acceptance by executing and submitting to City a Release and
Certificate of Final Payment.

40.Survival. The rights and obligations of the parties which by their nature
survive termination or completion of the services covered by this Contract
shall remain in full force and effect after termination or completion.

41.Sanctuary City Contracting Ordinance (SCCO). The Richmond Sanctuary City
Contracting Ordinance No. 12-18 prohibits the City from granting and or retaining
contracts with any person or entity that provides Data Broker or Extreme Vetting
services to the U.S. Immigration and Customs Enforcement Division of the United
States Department of Homeland Security (“ICE”). Contractor must submit the
Sanctuary City Compliance Statement, attached hereto as Exhibit G, prior to the
execution of this Agreement.
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For the Contract between the City of

Richmond and
InTime Services Inc

EXHIBIT E
SPECIAL CONDITIONS

The General Conditions are hereby amended to include the following modifications
and/or provisions (if applicable):

None.



For the Contract between the City of
Richmond and
InTime Services Inc

EXHIBIT F
INSURANCE PROVISIONS

During the entire term of this Contract and any extension or modification thereof, the
CONTRACTOR shall keep in effect insurance policies meeting the insurance
requirements specified in the insurance provisions which are attached hereto and
incorporated herein by this reference.



____ExhibitF

____ Section 8

City of Richmond - Insurance Requirements - Type 8:
IT and Cyber Risks

In all instances where a CONTRACTOR or its representatives will be conducting business and/or providing services, the
City requires the following MINIMUM insurance requirements and limits.

CONTRACTOR shall procure and maintain for the duration of the contract, agreement, or other order for work, services or
supplies, insurance against claims for injuries to persons or damages to property which may arise from or in connection
with the performance of the work hereunder and the results of that work by the CONTRACTOR, its agents,
representatives, employees or subcontractors. Maintenance of proper insurance coverage is a material element of
the contract. Failure to maintain or renew coverage or to provide evidence of renewal may be treated by the
City as a material breach of contract.

CONTRACTOR agrees that in the event of loss due to any of the perils for which it has agreed to provide Commercial
General Liability insurance, CONTRACTOR shall look solely to its insurance for recovery. CONTRACTOR hereby grants to
CITY, on behalf of any insurer providing Commercial General Liability insurance to either CONTRACTOR or CITY with
respect to the services of CONSULTANT herein, a waiver of any right to subrogation which any such insurer of said
CONTRACTOR may acquire against the CITY by virtue of the payment of any loss under such insurance.

Original, signed certificates and original, separate policy endorsements, naming the City as an additional insured for
general liability, as well as a waiver of subrogation for Workers’ Compensation insurance, shall be received and approved
by the City before any work may begin. However, failure to do so shall not operate as a waiver of these insurance
requirements.

City reserves the right to modify or require additional coverages for specific risk exposures depending on scope of
CONTRACTORS work.

Minimum coverage is detailed below. The policy limits of coverage shall be made available to the full limits of the policy.
The minimum limits stated herein shall not serve to reduce the policy limits of coverage of CONTRACTOR.

Minimum Scope of Insurance - the following forms shall be provided and coverage shall be at least as broad as
the following:

1. Insurance Services Office Commercial General Liability coverage (ISO Occurrence Form CG 0001)
including coverage for bodily and personal injury, property damage, and products and completed
operations.

2. Insurance Services Office Automobile Liability coverage (ISO Form CA 0001, Code 1, Any Auto)

3. Original and Separate Additional Insured Endorsements for General Liability (ISO Form CG 20 10 11/85 or
its equivalent) with primary and non-contributory language.

4. Workers’ Compensation Insurance as required by the State of California including Employer’s Liability
coverage.

5. Original and Separate Waiver of Subrogation for Workers’ Compensation and Builder’s Risk/ Course of
Construction Insurance.

6. Cyber Liability Insurance

Minimum Limits

Workers’ Compensation and Statutory limits as required by the State of California including $1 million
Employers’ Liability Employers’ Liability per accident, per employee for bodily injury or disease.
If CONTRACTOR is self-insured, provide a certificate of Permission to Self-
Insure, signed by the California Department of Industrial Relations and Self-
Insurance. If contractor is a sole proprietor (has no employees) than
contractor must sign “Contractor Release of Liability” found at:
http://www.ci.richmond.ca.us/index.aspx?nid=61.

Required Coverage

General Liability PROJECT CoOST REQUIRED LIMIT

(primary and excess limits $0 - $5 million $2 million p/o

combined) $5 million - $10 million $5 million p/o
Over $10 million $10 million p/o
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____ Section 8

City of Richmond - Insurance Requirements - Type 8:
IT and Cyber Risks

Includes coverage for bodily injury, personal injury, property damage and
products and completed operations. The policy shall not exclude coverage for
XCU perils (explosion, collapse, or damage to underground property).

If the policy includes a general aggregate, either the general aggregate shall
apply separately to this project, service or location or the minimum
required aggregate limit shall be twice the per occurrence limit ($4
million aggregate limit).

Policy shall be endorsed to name the City of Richmond as an additional
insured per the conditions detailed below.

Automobile Liability $1,000,000 per occurrence for bodily injury and property damage.

Cyber Liability Cyber Liability Insurance, with limits not less than $2,000,000 per
occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently
broad to respond to the duties and obligations as is undertaken by Vendor in
this agreement and shall include, but not be limited to, claims involving
infringement of intellectual property, including but not limited to
infringement of copyright, trademark, trade dress, invasion of privacy
violations, information theft, damage to or destruction of electronic
information, release of private information, alteration of electronic
information, extortion and network security. The policy shall provide
coverage for breach response costs as well as regulatory fines and penalties
as well as credit monitoring expenses with limits sufficient to respond to
these obligations.

If the Vendor maintains broader coverage and/or higher limits than the
minimums shown above, the Entity requires and shall be entitled to the
broader coverage and/or the higher limits maintained by the contractor. Any
available insurance proceeds in excess of the specified minimum limits of
insurance and coverage shall be available to the Entity.

Same limits as General Liability.

Required Policy Conditions

A. M. Best Rating A:VII or Better. If the A.M. Best Rating falls below the required rating,
CONTRACTOR must replace coverage immediately and provide notice to City.

Additional Insured Endorsement Applicable to General Liability Coverage.

The City of Richmond, its officers, officials, employees, agents and
volunteers are to be named as additional insureds for all liability arising out
of the operations by or on behalf of the named insured, including but not
limited to bodily injury, deaths and property damage or destruction arising in
any respect directly or indirectly in the performance of this contract.

ISO form CG 20 10 (11/85) or its equivalent is required. The
endorsement must not exclude products and completed operations
coverage. If it does, then CG 20 37 (10/01) is also required.
SAMPLE Endorsements can be found at
://www.ci.richmond.ca.us/index.aspx?nid=61

Additional Insured Endorsement

(continued) hit

Primary and Noncontributory The contractor’s insurance coverage must be primary coverage as it pertains
to the City, its officers, officials, employees, agents and volunteers. Any
insurance or self insurance maintained by the City is wholly separate from
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____ Section 8

City of Richmond - Insurance Requirements - Type 8:
IT and Cyber Risks

the insurance of the contractor and in no way relieves the contractor from its
responsibility to provide insurance.

Waiver of Subrogation Contractor’s insurer will provide a Waiver of Subrogation in favor of the City
Endorsement Form for Workers Compensation and Builder’s Risk/ Course of Construction
coverage during the life of this contract.

SAMPLE Endorsements can be found at
http://www.ci.richmond.ca.us/index.aspx?nid=61

Deductibles and Self-Insured Any deductible or self-insured retention must be declared to and approved
Retentions by the City. At the option of the City either the insurer shall reduce or
eliminate such deductibles or self-insured retention as respects the City or
the CONTRACTOR shall procure a financial guarantee in an amount equal to
the deductible or self-insured retention guaranteeing payment of losses and
related investigations, claims administration and defense expenses.

Contractor is responsible for satisfaction of the deductible and/or self-insured
retention for each loss.

Umbrella/Excess Liability Policies

If an Umbrella or Excess Liability Policy is used to meet the liability limits, coverage shall be as broad as specified for
underlying coverages and cover those insured in the underlying policies.

Claims-Made Policies

If any insurance policy is written on a claims-made form: 1) the retroactive date must be shown, and must be before the
date of the contract or the beginning of contract work. 2) Insurance must be maintained and evidence of insurance must
be provided for at least five (5) years after completion of the contract of work. 3) If coverage is canceled or non-
renewed, and not replaced with another claims-made policy form with a retroactive date prior to the contract effective
date, the Contractor must purchase an extended period coverage for a minimum of five (5) years after completion of
contract work.

Subcontractors

CONTRACTOR shall include all subcontractors as insured under its policies or shall furnish to the City for review and
approval, separate certificates and endorsements for each subcontractor. All coverage for subcontractors shall be subject
to all of the requirements stated herein.

CONTRACTOR agrees to defend and indemnify the City of Richmond for any damage resulting to it from failure of either
CONTRACTOR or any subcontractor to take out or maintain the required insurance policies. The fact that insurance is
obtained by CONTRACTOR, and/or CONTRACTOR'’s subcontractors, will not be deemed to release or diminish the liability
of CONTRACTOR, including, without limitation, liability under the indemnity provisions of this contract. Damages
recoverable by CITY from CONTRACTOR or any third party will not be limited by the amount of the required insurance
coverage.

Verification of Coverage

All original certificates and endorsements shall be received and approved by the City before work may begin. The City
of Richmond reserves the right to require complete, certified copies of all required insurance policies including
endorsements affecting the coverage at any time.

Original insurance certificates and required policy endorsements shall be mailed, or delivered to the
Designated Project Manager for the City of Richmond.

Insurance certificates and endorsements may be faxed to the Designated Project Manager. However, Contractor must
mail the original certificates and endorsements to Designated Project Manager once faxed.

Continuous Coverage
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City of Richmond - Insurance Requirements - Type 8:
IT and Cyber Risks

CONTRACTOR shall maintain the required insurance for the life of the contract. Should the CONTRACTOR cease to have
insurance as required during this time, all work by the CONTRACTOR pursuant to this agreement shall cease until
insurance acceptable to the City is provided. In the event that CONTRACTOR fails to comply with the City’s insurance
requirements, the City may take such action as it deems necessary to protect the City’s interests. Such action may
include but is not limited to termination of the contract, withholding of payments, or other actions as the City deems
appropriate.

If services or the scope of work extend beyond the expiration dates of the required insurance policies initially approved by
the City, CONTRACTOR must provide updated certificates and endorsements indicating that the required coverage, terms
and conditions are still in place. Renewal certificates and updated endorsements shall be mailed to the
Designated Project Manager.

Cancellation

CONTRACTOR shall ensure that coverage shall not be cancelled, reduced or otherwise materially changed except after
thirty (30) days’ prior written notice has been given to the City.

Reporting Requirements

Any failure to comply with reporting or other provisions of the policies including breaches of warranties shall not affect
coverage provided to the City, its officers, officials, employees or volunteers.

Consistent with Public Policy

The insuring provisions, insofar as they may be judged to be against public policy shall be void and unenforceable only to
the minimum extent necessary so that the remaining terms and provisions herein may be consistent with public policy and
thus enforceable.
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Exhibit G

CITY OF RICHMOND
Sanctuary Citv Compliance Statement

The undersigned, an authorized agent of InTime Services Inc. (hereafter
"Contractor"), has had an opportunity to review the requirements of City of Richmond Ordinance 12-18 (hereafter "Sanctuary City
Confracting Ordinance” or “SCCO7). Contractor understands and agrees that the City may choose with whom it will maintain
business relations and may refrain from contracting with any person or entity that provides Diata Broker or Extreme Vetting services to
the U.S. Immigration and Customs Enforcement Division of the United States Department of Homeland Security (“ICE™). Confractor

understands the meaning of the following terms used in the SCCO:

a. "Data Broker” means either of the following:

i The collection of information, including personal information about consumers, from a
wide vanety of sources for the purposes of reselling such mformation to their customers,
which inclnde both private-sector business and govemment agencies:

1L The aggregation of data that was collected for another purpose from that for which 1t is
ultimately used.

b. “Exftreme Vetting” means data mining, threat modeling, predictive risk analysis, or other similar
services.”
Contractor understands that it is not eligible to receive or retam a City contract if at the time the Contract is executed, or at
any time during the term of the Contract, it provides Data Broker or Extreme Vetting services to ICE.

Contractor further understands and agrees that Contracter ' s failure to comply with the SCCO shall constitute a material default of the
Contract and the City Manager may terminate the Contract and bar Contractor from bidding on future contracts with the City for five
(5) years from the effective date of the confract termination.

By executing this Statement, Contracter certifies that it complies with the requirements of the SCCO and that if at any time durmg the

term of the Contract it ceases to comply, Contractor will promptly notify the City Manager in writing. Any person or entity who
knowingly or willingly supplies false information in violation of the SCCO shall be guilty of a misdemeanor and subject toa $1,000
fine.

Based on the foregemg, the undersigned declares under penalty of perjury under the laws of the State of Califormia that the foregomng 13

true and cotrect. Executed this 21 day of January 1024 at California.
Printed Name: _ 250N d& Boer Title: Vics Prasident of Sales
Signed: ; = 6& Boer Date: January 31, 2024
[

Business Entity:

Vendor SCCO Conpliance Statement {Augt2020)
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inTime

February 2, 2024

Eric Tam

Technology Supervisor
401 27™ st.

Richmond CA, 94804

InTime Services Inc.
2140-745 Thurlow St.
Vancouver, BC V6E 0C5

RE: Time and Attendance Software RFP — Richmond Police Department

InTime Solutions Inc. (InTime) has thoroughly reviewed the requirements within the RFP and is pleased to submit the
following proposal in response to the City of Richmond Request for Proposal: Time and Attendance Software.

InTime, through its 27 years’ experience and expertise in providing scheduling software for police departments and

other public safety agencies, totaling 500 agencies, and supporting 150,000 public safety employees daily, including

those of the Richmond Police Department, is well positioned to deliver the solution to meet the requirements of the
Richmond Police Department.

For the past eight years and continuing to the present, InTime has been the provider of scheduling software to the
Richmond Police Department via our Software as a Service (SaaS) subscription offering. The following proposal is
predicated on delivering the same type of SaaS offering and subscription contracting.

To that end, InTime, should they be selected, will engage with the city to negotiate terms and conditions prescribed
in this RFP, insurance requirements and in the sample Service Agreement. Additionally, InTime has included as an
attachment its Terms and Conditions for the use of its proprietary commercial offering, to be incorporated into the
contract. Lastly, InTime confirms that the proposal price will be valid for the duration of the contract.

InTime looks forward to continuing support of the Richmond Police Department for their scheduling and workforce
management needs so that they can continue to effectively serve their community.

Sincerely,
IawKomnenic

lan Komnenic
Account Executive, InTime
Ikomnenic@intime.com
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City of Richmond

B. Background and Project Summary

With over 25 years of experience, InTime’s offering is currently being used by over 500 Law Enforcement
and Public Safety Agencies in North America and supporting 150,000 employees daily. InTime is also
being used by 25% of all Police Departments in California. For the past 6 years, InTime has been used
and relied on by Richmond PD for workforce and asset management. InTime has developed strong
working relationships with Richmond PD and supported the agency through its workforce management
objectives. InTime has a comprehensive understanding of Richmond’s processes and needs moving
forward. We look forward to continuing to grow this partnership as we have done over the last 6 years.

Key Personnel
Below are the responsibilities, experience, and roles of the InTime project team.

Jeff Lacey — CEO
Responsibilities: Responsible for the overall leadership and strategic direction of InTime.

Experience: Jeff is a veteran in the tech industry spanning over 30 years. Specifically, his experience in
Public Safety exceeds 20 years, making him a seasoned leader with expertise in the challenges of the
field. Jeff has served various capacities in InTime, including Sales and Marketing Director and for the past
five years, the role of CEO. As the CEO of InTime, he has been instrumental in driving InTime’s success,
providing innovative solutions to help public safety agencies run at their best.

lan Komnenic — Account Executive

Responsibilities: Management of InTime’s response for this RFP, ensuring all open issues with InTime are
addressed promptly in concert with InTime’s Customer Success Team, to provide business requirements
consultation and to advise on any upgrade strategies required for Richmond PD.

Experience: lan has over 3 years of experience working for InTime as an Account Executive. lan has been
primarily working with California based agencies to provide value. Through growing partnerships lan has
developed a strong understanding of the workforce management challenges faced by California Law
Enforcement agencies.

Robert Cote — Manager, Implementation

Responsibilities: Leads the InTime Implementation team, by assigning and coordinating customer
projects, and conducts pre-project product fit and customer project readiness assessments. Conducts
regular mid-project audits, and post implementation/training reviews. He is also the Project Lead for
key account implementations.

Experience: Before retiring from the Cypress Police Department as a Sergeant, Robert coordinated the
use of the InTime scheduling system for 23 agencies with nearly 10,000 employees. He has extensive
experience and training in police and civilian union management and is a graduate of the California
Commission on Police Officer Standards and Training’s Sherman Block Leadership Institute.

Robert has 20 years of firsthand experience working with InTime during his time as a law enforcement
official. Over the last five years, he has served as a member of the InTime Implementations Team,
accumulating 25 years of experience with InTime’s solutions.

1.877.603.2830 | intime.com | sales@intimesoft.com

inTime



City of Richmond inTime

Aaron Russell - Specialist, Implementation
Responsibilities: Provides technical and implementations support, including collaborating with key
personnel and managing day-to-day communication.

Experience: Aaron has 30 years of sworn law enforcement experience. Additionally, he is a United States
Air Force Veteran, a certified and licensed Instructor/Mentor/Trainer from various organizations (Crisis
Prevention Institute/HeartMath Institute/Ohio Police Officer Training Academy) and currently holds the
position of 2023 Past President at the FBI National Academy Associates of the Ohio Chapter. For the past
2.5 years, Aaron has helped customers implement InTime’s workforce management solutions.

Aaron has three years of firsthand experience with InTime during his time as a law enforcement official.
Over the past three years, Aaron has been a member of InTime’s implementation team, accumulating
six years of experience with InTime’s solutions.

Sara Dyer — Manager, Customer Success

Responsibilities: Leads the Customer Success team at InTime. Key liaison for all customer support
questions after implementation is complete and manages all inquiries to ensure they are responded to
in a timely manner. Additionally, Sara ensures that the product is optimized to meet agency needs.

Experience: Sara has over 5 years of experience in InTime Customer Success and Services. She is a
product expert who has efficiently diagnosed many high-level product concerns.

1.877.603.2830 | intime.com | sales@intimesoft.com
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Proposed Solution Functionality Requirements

Personnel profile and demographics InTime provides the ability for agencies to input personnel
information.

Multiple overtime differentials (days, InTime allows agencies to configure at set various overtime

swings, graves) code differentials as hours modifiers that can be applied to

specific shift or a general shift

Overtime Activity codes All overtime shifts can be coded in InTime to streamline
timekeeping, provide granular OT reporting and tracking

Leave Codes InTime provides agencies with the ability to input all leave
codes

Ability to generate CSV files with overtime InTime provides agencies to generate at generic CSV file

and activity pay codes with overtime and activity pay codes

Ability to track assets (i.e., ballistic vest, |[InTime has a Asset Tracking and Management Module that

laptops, etc.) with expiration allow agency to input and track all assets.

Ability to publish and post overtime InTime provides the ability to post out OT assignments to
assignments specific to various units various units and groups through mobile and web.
within the department with a mobile, web

or full client

Mobile application for personnel to enter |[InTime mobile app allows employees to submit leave
overtime and leave request. requests directly from mobile phone and allows supervisors
to approve leave request form their mobile phone.

Web application for supervisors to review, [InTime provides three main environments for supervisors
track and publish work schedules and staff to access schedule: InTime Desktop, InTime Web,
and InTime Mobile.

Supervisors will have the ability to manage schedules via
InTime desktop.

Ability to generate various details and InTime provides a rich reporting database that allows the
summary report, including bi-monthly agency to run over a hundred different categories of
time sheets reports.

Such as:

e Hours summary report
e Timecard reports (bi-monthly)
e Timesheet report (bi-monthly)

1.877.603.2830 | intime.com | sales@intimesoft.com
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C. Cost Information

InTime Solution Pricing Annual Subscription For: 225

Employees

Scheduling Module ($72/empy/year) $16,200/Year
Timekeeping Module ($36/emp/year) $8,100/Year
Asset Tracking Module ($18/emp/year) $4,050/Year
Customer Support and Maintenance Included
Secure Hosting $1,800/Year

e Top tier cloud service provider
e Automatic failover
e Real time data redundancy

Remote Professional Services N/A (Already implemented)
Implementation Services for modules listed above

Annual Subscription Fees 01/07/2024 — 31/06/2025: $30,150
Annual Subscription Fees 01/07/2025 — 31/06/2026: $31,356
Annual Subscription Fees 01/07/2026 — 31/06/2027: $32,610
Annual Subscription Fees 01/07/2027 — 31/06/2028: $33,914
Annual Subscription Fees 01/07/2028 — 31/06/2029: $35,270

1.877.603.2830 | intime.com | sales@intimesoft.com
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D. Contractor Assignment of Sub-Contract

InTime agrees that the resulting contract shall not be assigned, transferred, or sublet, in whole or in
part, without prior written approval of the Police Department. InTime will not be sub-contracting any
portion of the resulting contract.

1.877.603.2830 | intime.com | sales@intimesoft.com
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E. Exceptions to this Request for Proposals

For the Contract between the City of
Richmond and

EXHIBIT E
SPECIAL CONDITIONS

The General Conditions are hereby amended to include the following modifications
andfor provisions (if applicable):

The General Conditions are hereby amended to include the following modifications andfor provisions (if
applicable). Tothe extent of any inconsistency between the General Conditions and these Special
Conditions the Special Conditions prevail to the extent necessary to resolve any inconsistency:

Exhibit B - section 5 is deleted and will be replaced by Fayment Terms to be mutually agreed by the parties and to
he set out In Exhibit A.

Exhibit D - section 4 Is deleted and replaced with the following:

“To the extent that thers are any pre-existing City patents. trademarks, copyrights or other intellectual property
rights relating to the City information, IT system or data ("Pre-existing City IP"), the City owns all such Pre-
existing City IP. Contractor makes no claim of ownership or intellectual property rights in such Pre-sxisting City
IP-

Exhibit D - section 20, 3rd paragraph is amended by deletion and replacement with the following wording

"The sale, assignment, transfer or other disposition of any of the issued and outstanding

capital stock of Contractor (if applicable), or of the interest

of the following general partner (or Joint venturer or syndicate member if Contractor is a partnership or
joint-venture or syndicate), which shall result in a

change of control of Contractor, shall be deemed an assignment For this purpose, control

shall mean fifty percent or more of the voting power or twenty-five percent ormaore of the

assets of the corporation, partnership or joint-ventures.
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INTIME SERVICES INC. - ISEUNK SERVICES AGREEMENT- TERMS ANDCONDFIONS SCOPE

A InTime provides an application for scheduling personnel as a senice delivered overthe Intemet
C'Senvices'? to Its Customers. The application is proprietary toInTime.

B. In conjumction with such Senvices, InTime also provides Support to Its Customers o allow them touse
the Sernvice.

. Customer desires to obtain such Services from InTime.

1. DEFINITIOMNS

1.1 "Confidential Information™ means information conceming any information relating to the business and
technology of either party which is not generally available to third parties and which is treated by the parties, in
accordance with their policies, as confidential information or a trade secret and specifically includes the
Services. either parties business processes, information about either parfies customers or users In any
manner, shape or form or ather like information. Far the purposes of this Agreement, a party disclosing Confidential
Infcu’mahm i5 @ Discloser and the party recsiving Confidential Information is a Recipient Confidential
Information does not Include Information which ls:

a. atthetime of disclosure, or thereaiter becomes part of the public domain without any violation of this
Agresment by the Recipient

k.  already inthe Recipient's possession before disclosure of such information tothe Recipient by the
Discloser;

c. following the Effective Date is fumished to the Recipient by a third party withoutthat third party bang
In breach directhy l:mrlrujlrve-cﬂy.r of an ohligation to the Discloser to keep such Information secret
confidential and s=cret; and

d. developed independently by the Recipient without use of Discloser's Confidential Information as

evidenced by reasonahly detailed written records.
12 "Customer” means an entity or organization who wishes to obtain the Senvices from InTime.

1.3 "Proposal® means the document provided by InTime to Customer containing aprice quote, setting out
the term and If applicable, specifying applicable goveming law.
1.4  "Support” means technical support provided by InTime to Customer relating to Customers use of the
Services, on a remote basis by telephone, e-mail, and fax, and optionally at the Customer's site, and is subject
to the availability of support personnel and facility infrastructure senvices. Such support includes problem
diagnosis, consultation, dialdn diagnosis services, and problem resolution with the Support levels defined in
Appendix &
2. SERVICES
21 InTime will provide the Senvices to Customer in accordance with applicable laws and regulation. The
Senvices will be provided on the following basis:

(2) InTime will use commercially reasonable efforts to make the Senvices available 24

InTime Confidential and Propriefary -2-
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hours aday, 7 days a week, exceptior

i) planmed downtime (and InTime will give Customer at least 72 hours noticeof such downtime and
will attemipt to schedule such downtime to the extent practicable during weskend hours from 6:00
p.m. Pacific time Friday to 3:00a.m.

Pacific ime Monday), or

{ii) any unavailability caused by circumstances beyond InTime's reasonable control.

2.2 Under no circumstances can Customer allow other commercial entities to access the Sernvices.
Customer is prohibited from providing or repurposing the Services to other partiesin any manner, including as a
senice bureau or application service provider.

2.3 Violation of amy of the terms of this Agreement or use of the Senices in a way that breaches applicable
law or regulation in any way entitles InTime to terminate this Agreement and Customer's access to the Senvices.
InTime will give its Customers written notice ofsuch breach. If such breach is not cormected in 30 days InTime
may terminate this Agreement PLEASE NOTE THAT INTIME STRICTLY ENFORCES THIS POLICY AND
WILLPROSECUTE ANY VIOLATION OF THIS AGREEMENT TOTHE FULLEST EXTENT PEEMISSIBLE BY
LAW.

24 ltls Customer's own responsibility to:

ia) provide forits own access tothe Intemet, amange for secure Intemet access therefore and pay
any service fees associated with such access;

i) be responsible for the accuracy, quality, integrity and legality of data which is processed using the
Senvices, including the exclusion of Social Insurance Numbers (SIN) and Social Security Mumbers
(55M), and of the means by which such datawas acquired;

() use commercially reasonable efforts to prevent unauthonzed access to oruse ofthe Services, and
notify InTime promiptly of any unauthorized access oruse:

id)use the Services only in accordance with any documentation and applicable laws and regulations.

20 Customer may not use InTime rademarks such as "InTime" without the prior written permission of
INTime.

2.7 Mo other services are provided with the Service unless agreed to othelWise by InTime and the
Customer.

1 WARRANTY AND LIMITATION OF LIABILITY

3.1 SPECIFIC EXCLUSION OF OTHER WARRANTIES - THE SERVICES ARE PROVIDED "AS 1S, WHERE 15™
OTHER THAN AS SET QUTIN SECTION 5. INTIME DISCLAIMS ALL WARRANTIES WITH RESFECT TO
THE SERVYICES WHETHER EXFPRESS ORIMPLIED, INMCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY, DURABILITY AND FITMESS FOR A PARTICULAR PURPOSE. NEITHER PARTY 13
LIABLE UNDER THIS AGREEMENT FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY, OR
INCIDENTAL DAMAGES OR LOSS OF PROFITS RESULTING FROM THE SERVICES (OR ANY THIRD
PARTY GOODS OR SERVICES) EVEN IFITHAS BEEN ADVISED OF THE POSSIBILITY OF

SUCH DAMAGES. Ifeither party is liable to the other in no event will the total aggregatelizbility of a party o the
other exceed the fees paid by the Customer to InTime In the 90 day period preceding the date of a claim.
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4. OWNERSHIP COMFIDENTIALITY AND USE LIMITATION

41  OWnership

(a) Subject to the limited rights expressly granted under this Agreement, InTime resenves all rights, fitle and
Interest In and to the Services, Including all related intellectual property rights. Mo rights are granted to
ggstpmer under this Agreement other than asexpressly set forth with respect tolimited rights to use the

vices.

(b} Customer shall not (i) permit any third party to access the Senices except asexprassly permitted, (li)
create derivate works based onthe Senvices, (i) copy. frame ormirrorany part or content of the Senices,
other than copying or framing on Customer's own intemal non-publicly accessible networks or othenyise
for Customer’s ownintemal business purposes. (iv) reverse engineer the Services. or (v) access the
Sendcesin arder to (a) build a competitive product or service. or (b) copy any features, functionsor
graphics of the Semvices.

(c) Asbetween InTime and Customer, Customer exclusively own all rights, title andinterest in and to all of
Customer's data.

42  Confidentiality - The following terms apply-to Confidential Information and the ownership thereof.
(a) All Confidential Information |s cwned by the respective paries.

(h) Neither party will, at any time whether before or after the termination of this Agreement, disclose, fumnish,
or make accessible to anyone any Confidenfial Information or permit the occumence of any of the

foregoing.

(c) Each party will hold in confidence and not disclose any Confidential Information of the other party. All
Confidential Information will be maintained in confidence by the Recipient, will not be disclosed to
any person or entity In any way except as provided in this Agreement, and will be protected with the
same degree of care the Recipient normally uses In the protection of its own confidential and proprietary
information, but In no case with any less degres than reasonable care.

(d} The Confidential Information may be disclosed by the Recipient only fo those employess. directors,
officers, auditors or consultants of the Recipient having the need to receive such Confidential Information
for the purposes of this Agreement, provided the recipients of such Confidential Information are already
hound by written confidentiality and non-disclosure obligations similar to those undertaken by the Recipient
under this Agreement. The Recipient shall immediately give notice to the Discloser of any
unautharized use or disclosure of the Confidential Information. The Recipient agrees to assist the
Discloser in remedying any such unauthorized use or disclosure of Confidential Infomation.

{e] To the extent the Recipient is required o disclose any Confidential Information pursuant o a valid subpoena
or other applicable order by a govemmental agency or judicial body or by operation of law. the Recipient
will promptly notify the Discloser in writing of the existence, terms and circumstances surmounding such
disclosure (except as prohibited by law) so that the Discloser may seek a protective order or other
appropriate remedy from the proper authorty. The Recipient agrees to reasonably cooperate with the

InT/me Confidental and Propnetary -4

InTime-

Discloser in sesking such order or remedy at Disclosure’s cost and expense. The Recipient further
agrees- that if the Recipient Is required o disclose any Confidential Information, the Recipient will
fumish only that portion of the Confidential Infonnation that is legally required and will reasonably
cooperate with Disclosure’s efforts fo obtain reliable, written assurances that confidential and legally
compliant treatment will be accorded to such Confidential Information

(f) The obligations of confidence contained herein will survive termination or expiry of this Agreement.

1.877.603.2830 | intime.com | sales@intimesoft.com
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5. REPRESENTATION AND INDEMNIFICATION

51, Indemnification by InTime - InTime has the right and all necessary permissions to provide the Services to
the Customer. Inthe event of the breach of this representation, InTime shall defend Customer against any claim,
demand, suit, or procesding ("Claim”) made or brought against Customer by a third party alleging that the use of
the Services infringes or misappropriates the intellectual property rights of a third party, and shall Indemnify
Customerfor any damages finally awarded against. and for reasonable attomey's fees incurred by, Customer In
connection with any such Claim; provided, that Customer (a) prompiiy gives InTime written notice of the Claim;
(1) gives InTime sole control of the defense and seftlement of theClaim; and (c) provides to InTime all
reasonable assistance, atInTime's expenss.

5.2  Exdusive Remedy - This Section 5 states InTime's sole liability to, andCustomer's exclusive remedy
against InTime for any type of Claim described in this Section_

6. TERMINATION

6.1 EBEetum of Customer Data - Following termination of the Agreement, InTime will provide read-only access
to Customer's data for apenod of six months without charge. After such period, InTime shall have no obligation
to maintain or provide any of Customer's data and may, unless legally prohibited, delete all of Customer'sdata in
InTime's systems or otherwise in InTime's possassion or control.

1. GEMERAL
7.1 This Agreement and the Proposal contain the whole agreement betwesn InTimeand Customer
relating to the Senvices.

7.2  InTime may assign this Agreement In connection with a merger, amalgamation or corporate re-
omganization involving InTime, or in connection with the sale of all orsubstantially all the assets of InTime or o
an afiiliate orwholly—owned subsidiary of InTime.

7.3 Upon 30 days notice to Customer, InTime reserves the right at all times to vary the conditions of this
Agresment or change the operation of the Senices._ If Cusiomer doesnot agree to such variation or changes,
Customer may terminate this Agreement without penaltyto either party.

74  InTime reserves the right o suspend the Services for repair, maintenance, andfor upgrade work. Unless
InTime cannot do so for security or other reasons beyond ourreasonable control, InTime will give Customer
reasonable notice of such suspension.

7.5  The parties achknowledge that each is an independent contractor and nothing in this
agreement constitutes a joint venture or partnership and neither party has the right to bind or act for
the other as agent or in any other capacity

10
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Appendix A - Support Level Definition

All Customer requests for Support shall be managed as described below. The degree of
InTime's responsiveness (“Severity”) shall be based on the nature of the initial Customer
Support request. The Customer will always make every effort to respond in a timely fashion
to requests from InTime for assistance in providing Support.

“Normal Support Hours™ are 6:00 AM through 5:00 PM (Pacific Time), Monday through

Critical Severity
Description:

Initial Response:

Resclution Response:

Chargeable Serice:

High Severity
Description:

Initial Response:

Resclution Responsa:

Hormal Severity
Description:
Initial Response:

Resclution Response:

Friday, excluding statutory holidays.

Available: 24 hoursiday, 7 daysiwesk, via special toll-free number in Marth America.

A Customer detected critical Software emor that renders the entire live InTime producticn
system, or an essential part of it, inoperable or “down”.

Al support requests will be dispatched with call details and problem description within 5
minutes of receipt of support request. During Mormal Support Howrs, warm transfer
immediate response if am InTime Support representative is available, otherwise a callback
response withim 15 minutes average, one (1) hour mazimum. Cutside of Mormal Support
Hours a callback response within eight (B) hours average, sixtesn (16) hours maximum.

Onoe an InTime Support representative has made contact with the customer regarding the
support request, InTime will work continuoushy 1o return the InTime production system to
narmal "up” operation, with an average resolution time of not more than eight (8) hours.

If the Critical Severty support service is usaed by the Customer for non-critical support
then the service is chargeable at InTime's current hourly support service rates.

Available: MNormal Support Hours

A Customer detected non-gritical Software ermor in a module of the [wve InTime production
system, which serously impairs system operation but does not render it "down™. Mon-
criical Software emrors exclude cosmetic, documentation, or reporting problems, and also
guestions regarding the operation of the software, its installation or training.

Dwuring Momal Support Hours, immediate response if an InTime Support representative is
awvailable, otherwize a callback response within two (2) hours. However if the request is
made within the last hour of the day or after the close of day, then within the first two (2}
hours of the next Mormal Support Hours day.

InTinne will wark continuoushy to restore system operation within Marmal Support Hours.

Available: Normal Support Hours

All other Support requests not described above.

Dwuring Momal Support Hours, immediate response if an InTime Support representative is
available, otherwise a callback response within fowr (4) hours. However if the request is
made within the last four hours of the day or after the close of day, then within the first four
(4} howrs of the next Mormal Support Hours day.

InTime will correct documentation emors in wpcoming releases of the documentation.

InTime will provide Software emor corrections in the course of its standard development
and upgrade methodology for the Softeare.

1.877.603.2830 | intime.com | sales@intimesoft.com
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F. Statement of Impartiality and Disclosure

InTime declares that the company is not currently, and will not, during the performance of these
services, participate in any other similar work involving a third party with interests currently in conflict
or likely to conflict with the City of Richmond’s interests. Additionally, InTime is not involved in any
pending or active investigations or litigation.

12
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G. Sanctuary City Contracting and Investment Ordinance and
Resolution 86-21

Sanctuary City Compliance Statement

CITY OF RICHMOND
Sanctuary Citv Compliance Statement

The undersigned, an authorized agent of InTime Services Inc. (hereafter
"Contractor"), has had an opportunity to review the requirements of City of Richmond Ordinance 12-18 (hereafter "Sanctuary City
Confracting Ordinance” or “SCCO7). Contractor understands and agrees that the City may choose with whom it will maintain
business relations and may refrain from contracting with any person or entity that provides Diata Broker or Extreme Vetting services to
the U.S. Immigration and Customs Enforcement Division of the United States Department of Homeland Security (“ICE™). Confractor
understands the meaning of the following terms used in the SCCO:

a. "Data Broker” means either of the following:

i The collection of information, including personal information about consumers, from a
wide vanety of sources for the purposes of reselling such mformation to their customers,
which inclnde both private-sector business and govemment agencies:

1L The aggregation of data that was collected for another purpose from that for which 1t is
ultimately used.

b. “Exftreme Vetting” means data mining, threat modeling, predictive risk analysis, or other similar
services.”
Contractor understands that it is not eligible to receive or retam a City contract if at the time the Contract is executed, or at
any time during the term of the Contract, it provides Data Broker or Extreme Vetting services to ICE.

Contractor further understands and agrees that Contracter ' s failure to comply with the SCCO shall constitute a material default of the
Contract and the City Manager may terminate the Contract and bar Contractor from bidding on future contracts with the City for five
(5) years from the effective date of the confract termination.

By executing this Statement, Contracter certifies that it complies with the requirements of the SCCO and that if at any time durmg the

term of the Contract it ceases to comply, Contractor will promptly notify the City Manager in writing. Any person or entity who
knowingly or willingly supplies false information in violation of the SCCO shall be guilty of a misdemeanor and subject toa $1,000
fine.

Based on the foregemg, the undersigned declares under penalty of perjury under the laws of the State of Califormia that the foregomng 13

true and cotrect. Executed this 21 day of January 1024 at California.
Printed Name: _ 250N d& Boer Title: Vics Prasident of Sales
Signed: ; = c& Boer Date: January 31, 2024
[

Business Entity:

Vendor SCCO Conpliance Statement {Augt2020)

13
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Vendor Supplemental Questionnaire Form and Disclosure Statement for
Limited Liability Companies

Vendor SUEEIemental Questionnaire Form

Email Back To: (@ Fax #:

Requesting Departmeant - Contact Parson
Full Legal Mame:

| InTime Services Inc |

Address:

[745 Thuriow St #2140, Vancowver, BC VBE 0G5

City: Slate: Zip Code:

| vancauves | |canada BC VEE DC5 |

If PO Box given, also provide the physical address given to the California State Board of Equalization when applying for a
Seller's Parmil.

|Elraal Address: |
City: Stata: Zip Code:

| ] ] ]

Contact Information

Nama:

|Anna Kasiaes |
Telephone # Fax #

| 8776032830 EXT 1006 | | |
Taoll Free Telaphone # Toll Free Fax #

E-Mail Address: Web Page URL:
| Al arsar AN Vi TYE GO | | |

Separate payment address (if applicable)

Addraess:

[17837 15t Ave. 5 #505 |
City: Stata: Zip Code:

SeaTae | |wa | [s8148 |

For Sola Propriators only — Plaase check the blocks balow:
Pleasa, check Yes or No in the two questions below. |f the answer to A. is YES, continue to B. If the answer to B. is NO,
please provide your Social Sscurity Mumber if you have not already done so on the W-9.

A. Ara you a sole proprietor who will be providing services to the City? [] Yes [l Mo
B. Do you have any employees? [ ] Yes [] Mo

Amount of Confract: Expiration Date of Contract:
Social Security Mumber: - -

Disclosure Statemant for Limited Liability Companies
Is your Business a Limited Liability Company (LLC)? [ﬁﬂgas MNo
If the owner andlor applicant is an LLC, pleass complete Disclosure Statement on back.

Requesting Department Staff: Please indicate the type of transactions you are seeking from the vendor:
[] Goods [ services [ services ! Legal f Lawyer [] services / Rent

If both Goods and Services = Please indicate which is larger — 51% or more as Goods, or 51% or more as Services.
If COR Employes — Set up as: [] Medical / Disabilty ] Child Support ] Mon-Taxable Reimbursements

FoaST—— . R | O Form [Uipsdatn 2021 ) dox27 - hune-2008

14
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Disclosure Statement for Limited Liability Companies

Is your Business a Limited Liability Company {LLC)? Oves Mo

If vou answered YES, please provide the City with the names and business addresses of any and
all shareholders, directors, officers, members, managers, other authorized persons, partners, and
“Beneficial Owners” of the applying LLC. A Beneficial Owner is any person or entity who: (1)
exercises substantial control over the applying LLC; (2) owns 25% or more of the interest in the
applying LLC; or (3) receives substantial economic benefits from the assets of the applying LLC.
If any LLC shareholder, director, officer, member, manager, other authorized person, partner, or
Beneficial Owner is itself an LLC or other business entity, the names and business addresses
must also be provided for any and all shareholders, directors, officers, members, managers, other
authorized persons, partners, and Beneficial Owners of that LLC or other business entity all the
way up through each entity in the organizational chart until ultimate ownership by individual
person(s) is/are disclosed.

Mame:

Tatle:
Address:

MName:

Title:
Address:

Mame:

Tatle:
Address:

O Check this box if additional ownership information is attached to this Disclosure Statement.

In signing this Disclosure Statement, [ represent that the information submitted in this Disclosure
Statement, and any attachments, 15 true and correct.

Signature:

Printed Mame:

Title:

Date:

15
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