
RICHMOND HOUSING AUTHORITY  

PURCHASE OF SERVICES CONTRACT 

Project Mgr:  __________________________________ Project Mgr Phone No: 

Project Description:  _______________________________________________________________  

The parties to this Purchase of Services Contract (Contract) do mutually agree and 

promise as follows: 

1. Parties. The parties to this Contract are the Housing Authority of the City of Richmond, 

California, (Authority) and the following named Contractor: 

(NAME) _________________________________  

(Street Address) ___________________________  

(City, State, Zip Code) ______________________  

(Taxpayer ID No.) ________________________  

(Vendor No.) 

(Richmond Business License No.) ________________ (Expiration Date) 

An California [ ] corporation, [ ] partnership, [ ] private individual, [ ] nonprofit 

corporation, [ ] religious institution, [ ] sole proprietor, [ ] other 

(Please check appropriate box) 

2. Term. The effective date of this Contract is  
unless terminated as provided herein. 

 and it terminates  
   

 

3. Payment Limit. Authority's total payments to Contractor under this Contract shall not 

exceed $ _____________ . The Authority shall not pay for services that exceed the  

Contract Payment Limit without the prior written approval of the Authority's Executive 

Director if the total contract amount does not exceed $10,000 or without the prior approval 

of the Board of Commissioners if the total contract amount is over $10,000. 

4. Contractor's Obligations. Contractor shall provide those services and carry out that work 

described in the Service Plan which is attached hereto and, is incorporated herein by 

reference, subject to all the terms and conditions contained or incorporated herein. 



Authority's Obligations. Authority shall make to the Contractor those payments 

described in the Payment Provisions attached hereto which are incorporated herein by 

reference, subject to all the terms and conditions contained or incorporated herein. 

6. General and Special Conditions. This Contract is subject to the General Conditions and 

Special Conditions (if any), which are attached hereto and are incorporated herein by 

reference, subject to all the terms and conditions contained or incorporated herein. 

7. Signatures. These signatures attest the parties' agreement hereto: 

HOUSING AUTHORITY OF CONTRACTOR: 

THE CITY OF RICHMOND 

By  ________________________________________ By __________________________________  

Title Title 

Date Signed  ________________________________ Date Signed  

 
LIST OF ATTACHMENTS: 

Service Plan 

Payment Provisions 

Insurance Provisions 

General Conditions 

Special Conditions 

(*The Corporation Chief Financial Officer, Secretary or Assistant 

Secretary should sign below.) 

By _________________________________  

Title ________________________________  

Date Signed __________________________  

(NOTE: Pursuant to California Corporations 

Code Section 313, if Contractor is a 

corporation or nonprofit corporation, this 

Contract (1) must be signed by (a) the 

Chairperson of the Board, President or Vice 

President and (b) the Secretary, any Assistant 

Secretary, the Chief Financial Officer or any 

Assistant Treasurer and (2) should be 

accompanied by completed notary 

acknowledgment forms.) 

[Complete the notary acknowledgments 

which are attached hereto.] 



SERVICE PLAN 



PAYMENT PROVISIONS 

(PLEASE NOTE THAT THE HOUSING AUTHORITY OF THE CITY OF RICHMOND 
SHALL NOT PAY FOR SERVICES THAT EXCEED THE CONTRACT PAYMENT LIMIT 

WITHOUT THE PRIOR WRITTEN APPROVAL OF THE ADMINISTRATOR IF THE 

TOTAL EXCESS CONTRACT AMOUNT DOES NOT EXCEED $10,000.00 OR WITHOUT 

THE PRIOR APPROVAL OF THE AGENCY BOARD IF THE TOTAL EXCESS CONTRACT 

AMOUNT IS OVER $10,000.00.) 

1. Provided Contractor is not in default under this Contract, Contractor shall be 

compensated as provided below. 

2. Any and all payments made pursuant to this Contract shall be subject to the 

Contract Payment Limit. The Payment Limit includes expenses (phones, photo 

copying, meals and travel, etc). Invoices, shall be adequately detailed, based on 

accurate records, and be in a form reasonably satisfactory to the Authority. 

Contractor may be required to provide back-up material upon request. 

3. Contractor shall submit timely invoices to the following address: 

Attention: Accounts Payable, Finance 
Department Project Manager: 

P. O. Box 4046 

Richmond, CA 94804-0046 

4. All invoices that are submitted by Contractor shall be subject to the approval of 

the Authority's Project Manager,  before payments  
shall be authorized. 

5. The Authority shall pay invoice(s) within 45 days after completion of services to 

the Authority's satisfaction. Authority shall not pay late fees or interest. 

6. A business license from the City of Richmond shall be obtained before any" 

payment under this Contract shall be authorized and the business license must be 

kept current during the term of this Contract for payments to continue to be 

authorized. 

7. All insurance coverage required by this Contract shall be provided by the 

Contractor before any payment under this Contract shall be authorized and 

the insurance coverage must be kept current during the term of this Contract 

for payments to continue to be authorized. 



INSURANCE PROVISIONS 

During the entire term of this Contract and any extension or modification thereof, the Contractor 

shall keep in effect insurance policies meeting the insurance requirements specified in the 

insurance provisions which are attached hereto and incorporated herein by this reference. 



GENERAL CONDITIONS 

1 Compliance with Law. CONTRACTOR shall be subject to and comply with all Federal, 

State and local laws and regulations applicable with respect to its performance under this 

Contract, including but not limited to, licensing, employment and purchasing practices; and 

wages, hours, and conditions of employment. 

2. Inspection. CONTRACTOR's performance, place of business and records pertaining to  

this Contract are subject to monitoring, inspection, review and audit by authorized 

representatives of the AUTHORITY, the State of California, and the United States 

Government. 

Records. 

3.1 CONTRACTOR shall keep and make available for inspection and copying by 

authorized representatives of the AUTHORITY, the State of California, and the 

United States Government, the CONTRACTOR's regular business records and 

such additional records pertaining to this Contract as may be required by the 

AUTHORITY. 

3.2 CONTRACTOR shall retain all documents pertaining to this Contract for a period 

of five years after this Contract's termination (or for any further period that is 

required by law) and until all Federal or State audits are complete and exceptions 

resolved for this contract's funding period. Upon request, CONTRACTOR shall 

make these records available to authorized representatives of the AUTHORITY, the 

State of California, and the United States Government. 

4. Reporting Requirements. CONTRACTOR shall include in all documents or written  

reports completed and submitted to AUTHORITY in accordance with this Contract a 

separate section listing the numbers and dollar amounts of all contracts and subcontracts 

relating to the preparation of each such document or written report. 

5. Termination. 

5.1 Written Notice. This Contract may be terminated by either party, at their sole 

discretion, upon thirty-day (30) advance written notice thereof to the other, and 

may be canceled immediately by written mutual consent. 

5.2 Failure to Perform. 

5.2.1 The AUTHORITY upon written notice to CONTRACTOR, may 

immediately terminate this Contract should the CONTRACTOR fail to 

perform properly any of its obligations hereunder. In the event of such 

termination, the AUTHORITY may proceed with the work in any 

reasonable manner it chooses. 
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5.2.2 In lieu of termination, the AUTHORITY has the right to withhold payment to 

the CONTRACTOR when, in the opinion of the AUTHORITY expressed in 

writing to the CONTRACTOR, 

 5.2.2.1 The CONTRACTOR'S performance, in whole or in part, 

either has not been carried out or is insufficiently 

documented; 

 5.2.2.2 The CONTRACTOR has neglected, failed, or refused to 

furnish information or to cooperate with any inspection, 

review, or audit of its program, work, or records; or 

 5.2.2.3 The CONTRACTOR has failed to sufficiently itemize or 

document its demand(s) for payment. 

5.3 Cessation of Funding. Notwithstanding Paragraph 5.1 above, in the event that 

Federal, State, or other non-AUTHORITY funding for this Contract ceases, this 

Contract may be terminated immediately by AUTHORITY upon written notice. 

6. Entire Agreement. This Contract contains all the terms and conditions agreed upon by  

the parties. Except as expressly provided herein, no other understandings, oral or otherwise, 

regarding the subject matter of this Contract shall be deemed to exist or to bind any of the 

parties hereto. 

7. Further Specifications for Operating Procedures. Detailed specifications of operating 

procedures and budgets required by this Contract, including but not limited to, monitoring, 

auditing, billing, or regulatory changes, may be developed and set forth in written 

Information Agreements between the CONTRACTOR and the AUTHORITY. Such 

Information Agreements shall be designated as such and shall not be amendments to this 

Contract except to the extent that they further detail or clarify that which is already 

required hereunder. Such Information Agreements may not enlarge in any manner the 

scope of this Contract, including any sums of money to be paid the CONTRACTOR as 

provided herein. 

8. Modifications and Amendments. 

8.1 General Amendments. This Contract may be modified or amended by a written 

document executed by this CONTRACTOR and the AUTHORITY'S Board of 

Commissioners or, after Board approval, by its designee, subject to any required 

State or Federal approval. 
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8.2 Administrative Amendments. Subject to the Payment Limit, the Payment 

Provisions and the Service Plan may be amended by a written administrative 

amendment executed by the CONTRACTOR and AUTHORITY's Executive 

Director subject to any required State or Federal approval, provided that such 

administrative amendments may not materially change the Payment Provisions or 

the Service Plan. 

9. Disputes. Disagreements between the AUTHORITY and CONTRACTOR concerning the 

meaning, requirements, or performance of this Contract shall be subject to final 

determination, in writing, in accordance with the applicable procedures (if any) required by 

the State or Federal Government. 

10. Choice of Law and Jurisdiction. 

10.1 This Contract is made in Contra Costa County and shall be governed and 

construed in accordance with laws of the State of California. 

10.2 Any action relating to this Contract shall be instituted and prosecuted in the courts of 

Contra Costa County, State of California. 

11. Conformation with Federal and State Regulations. Should Federal or State regulations 

touching upon the subject of this Contract be adopted or revised during the term hereof, 

this Contract may be amended to assure conformance with such Federal or State 

requirements. 

12. No Waiver by Authority. Subject to Paragraph 9 (Disputes) of these General Conditions, 

inspections or approvals, or statements by any officer, agent or employee of the 

AUTHORITY relating to the CONTRACTOR's performance, or payments therefor, or any 

combination of these acts, shall not relieve the CONTRACTOR'S obligation to fulfill this 

Contract as prescribed; nor shall the AUTHORITY be thereby stopped from bringing any 

action for damages or enforcement arising from any failure to comply with any of the terms 

and conditions of this Contract. 

13. Subcontract and Assignment. This Contract binds the heirs, successors, assigns and 

representatives of CONTRACTOR. The CONTRACTOR shall not enter into 

subcontracts for any work contemplated under this Contract and shall not assign this 

Contract, nor any portion hereof or monies due or to become due, without the prior 

written consent of the AUTHORITY's Board of Commissioners or its designee, subject 

to any required State or Federal approval. 

14. Independent Contract Status. This Contract is by and between two independent 

CONTRACTORS and is not intended to and shall not be construed to create the 
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relationship of agent, servant, employee, partnership, joint venture or association.  

15. Conflicts of Interest. CONTRACTOR promises and attests that the CONTRACTOR and 

any members of its governing body shall avoid any actual or potential conflicts of 

interest. If CONTRACTOR is a corporation, CONTRACTOR agrees to furnish to the 

AUTHORITY upon demand a valid copy of its most recently adopted bylaws and also a 

complete and accurate list of its governing body (Board of Directors or Trustees) and to 

timely update said bylaws or the list of its governing body as changes in such governance 

occur. 

16. Confidentiality. 

16.1 CONTRACTOR agrees to comply with, and to require its employees, agents and 

partners to comply with, all applicable State or Federal statutes or regulations 

respecting confidentially, including but not limited to, the identity of persons 

served under this Contract, their records, or services provided them, and assures 

that: 

16.1.1 All applications and records concerning any individual made or kept by 

CONTRACTOR or any public officer or agency in connection with the 

administration of or relating to services provided under this Contract will be 

confidential, and will not be open to examination for any purposes not 

directly connected with the administration of such service. 

16.1.2 No person will publish or disclose or permit or cause to be published or 

disclosed, any list of persons receiving services, except as may be required in 

the administration of such service. 

16.2 CONTRACTOR agrees to inform all employees, agents and partners of the above 

provisions, and that any person knowingly and intentionally disclosing such 

information other than as authorized by law may be guilty of a misdemeanor. 

17. Nondiscrimination - CONTRACTOR. CONTRACTOR agrees to observe the provisions of 

Section 2.28.030 of the Municipal Code of the City of Richmond, obligating every 

CONTRACTOR under a Contract with the CITY for public work or for goods or for 

services to refrain from discriminatory employment or subcontracting practices on the basis 

of race, color, sex, sexual orientation, religious creed, national origin or ancestry of any 

employees, any applicant for employment for any potential subcontractor. Said Section 

2.28.030 is, by this reference, made a part of this Contract. 

18. Indemnification. The CONTRACTOR shall defend, save harmless and indemnify the 

AUTHORITY and its officers, agents and employees from any and all claims, costs and 
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liability for any damages, sickness, death or injury to persons or property arising from, or 

connected with, the operations or services of the CONTRACTOR or its agents, servants, 

employees or subcontractors hereunder, save and except claims or litigation arising from 

the sole negligence or willful misconduct of the AUTHORITY or its officers or employees. 

CONTRACTOR shall reimburse the AUTHORITY for any expenditures, including 

reasonable attorney's fees, incurred by the AUTHORITY in pursuit or defense of matters 

that are the subject of this indemnification. If requested by the AUTHORITY, the 

CONTRACTOR shall defend any claims or litigation to which this indemnification 

provision applies at the sole cost and expense of the CONTRACTOR. 

19. Notices. All notices provided for by this Contract shall be in writing and may be 

delivered by deposit in the United States mail, postage prepaid. Notices to the 

AUTHORITY shall be addressed to the AUTHORITY's Executive Director. Notices to 

the CONTRACTOR shall be addressed to the CONTRACTOR's address designated 

herein. The effective date of notice to the CONTRACTOR shall be the date of receipt by 

CONTRACTOR. The effective date of notice to the AUTHORITY shall be the date of 

receipt by the AUTHORITY's Executive Director. 

20. Primacy of General Conditions. Except for Special Conditions which expressly  

supersede General Conditions, the Special Conditions (if any) and Service Plan do not 

limit any term of the General Conditions. 

21. Nonrenewal. CONTRACTOR understands and agrees that there is no representation,  

implication, or understanding that the services provided by CONTRACTOR under this 

Contract will be purchased or renewed by the AUTHORITY under a new contract 

following expiration or termination of this Contract, and waives all rights or claims to 

notice or hearing respecting any failure by AUTHORITY to continue the purchase of all or 

any failure to continue purchase of all or any such services from CONTRACTOR. 

22. Possessory Interest. If this Contract results in the CONTRACTOR having possession of,  

claim to or right to the possession of land or improvements, but does not vest ownership 

of the land or improvements in the same person, or if this Contract results in the 

placement of taxable improvements on tax exempt land (Revenue and Taxation Code 

107), such interest or improvements may represent a possessory interest subject to 

property tax, and CONTRACTOR may be subject to the payment of property taxes 

levied on such interest. 

23. No Third-Party Beneficiaries. Notwithstanding mutual recognition that services under  

this Contract may provide some aid or assistance to members of the AUTHORITY's 

population, it is not the intention of either the AUTHORITY or CONTRACTOR that 

such individuals occupy the position of intended third-party beneficiaries of the 

obligations assumed by either party to this Contract. 
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24. Copyrights and Rights in Data. CONTRACTOR shall not publish or transfer any 

materials produced or resulting from activities supported by this Contract without the 

express prior written consent of the AUTHORITY's Executive Director. If any material 

is subject to copyright, the AUTHORITY reserves the right to copyright such, and the 

CONTRACTOR agrees not to copyright such material. If the material is copyrighted by 

CONTRACTOR, the AUTHORITY reserves a royalty-free, nonexclusive, and 

irrevocable license to reproduce, publish, and use such materials, in whole or in part, and 

to authorize others to do so. 

25. Changes and Extra Work. 

25.1 When Changes in the Services Plan are required by AUTHORITY or requested by 

CONTRACTOR, CONTRACTOR shall promptly estimate their effect on the cost of the 

services, and on its time schedule, and so notify AUTHORITY in writing. 

25.2 No Change shall be implemented by CONTRACTOR unless it is approved by 

AUTHORITY in writing. Unless otherwise agreed to in writing, all provisions of this 

Contract shall apply to all Changes in the Service Plan. 

25.3 If AUTHORITY determines that a Change materially affects the total value or time of 

performance of this Contract, CONTRACTOR and AUTHORITY will mutually 

agree in writing to an equitable adjustment. 

25.4 Within the limits of the Contract Payment Limit of this Contract, AUTHORITY 

may request Extra Work to be performed by CONTRACTOR. Extra Work is 

defined as work which was not authorized in the original Contract, and is, 

subsequent to the execution of this Contract by all parties hereto, determined by 

the AUTHORITY to be necessary for the Project. Upon receipt of an Extra Work 

authorization from AUTHORITY's Authorized Representative, CONTRACTOR 

shall continue performance of the services as revised by the authorization.  

25.5 If AUTHORITY determines that revisions to the Contract Payment Limit, Service 

Plan, Payment Provisions, or other parts of the Contract are necessary, the 

revisions shall be mutually agreed upon and incorporated herein through the 

execution of written amendments to this Contract. 

26. Survival. 

The rights and obligations of the parties which by their nature survive termination or 

completion of the services covered by this Contract, shall remain in full force and effect after 

termination or completion. 



GENERAL CONDITIONS Page 8 

Performance and Final Acceptance. 

27.1 CONTRACTOR represents that it is experienced, qualified, registered, licensed, 

equipped, organized and financed to perform the services under this Contract.  

27.2 CONTRACTOR shall perform the services under this Contract with that degree of 

skill and judgment normally exercised by professional firms performing services of 

a similar nature in the State of California, and shall be responsible for the 

professional quality, technical accuracy and coordination of the services it performs 

under this Contract. In addition to the other rights and remedies which 

AUTHORITY may have, CONTRACTOR shall, at its own expense, correct any 

services which fail to meet the above standard. 

27.3 AUTHORITY shall provide CONTRACTOR an opportunity to cure errors and 

omission which may be disclosed during the review of submittals, with no increase 

in the authorized Contract Payment Limit. Should CONTRACTOR fail to make 

necessary corrections in a timely manner, such corrections shall be made by the 

AUTHORITY and the cost thereof shall be charged to CONTRACTOR. 

27.4 If warranted, AUTHORITY shall determine, and CONTRACTOR may request such 

determination, that CONTRACTOR has satisfactorily completed performance of 

this Contract. Upon such determination, AUTHORITY shall issue to 

CONTRACTOR a written Notice of Final Acceptance, after which 

CONTRACTOR shall not incur further costs under this Contract. 

CONTRACTOR shall respond to such Notice of Final Acceptance by executing 

and submitting to AUTHORITY a Release and Certificate of Final Payment. 

28. Force Majeure. 

Neither party hereto shall be considered in default in the performance of its obligations 

hereunder to the extent that the performance of such an obligation is prevented or delayed 

by any cause, existing or future, which is beyond the reasonable control of such party. 

29. Severability. 

In the event that any of the provisions or portions or applications thereof of this Contract 

are held to be unenforceable or invalid by any court of competent jurisdiction, 

AUTHORITY and CONTRACTOR shall negotiate an equitable adjustment in the 

provisions of the Contract with a view toward effecting the purpose of this Contract, and 

the validity and enforceability of the remaining provisions or portions or applications 
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thereof, shall not be affected thereby. 

30. Authorized Representatives and Notices. 

30.1 AUTHORITY and CONTRACTOR shall each designate, below, an Authorized 

Representative who has authority to act on its behalf in the administration of this 

Contract. 

30.2 Written notification to the other party shall be provided, in advance, of changes in name 

or address of such Authorized Representatives. 

30.3 Notices provided for under this Contract shall be in writing, and shall be served on the 

Authorized Representative of the receiving party, either personally or at the party's 

offices, or by registered or certified mail to its office address. 

30.4 AUTHORITY hereby designates as its Authorized Representative the Project 

Manager whose name and address are as follows: 

30.5 CONTRACTOR hereby designates as its Authorized Representative the Project 

Manager whose name and address are as follows: 

31. Pursuant to Richmond Municipal Code Section 7.04.030, the Contractor must have, or 

must obtain, a City of Richmond business license before any provision of this Contract 

will be deemed to take effect. 



SPECIAL CONDITIONS 
 

1. The purpose of this contract is to provide pest control management services to the 
Richmond Housing Authority’s property, Nystrom Village. The contractor shall furnish 
all labor, materials, equipment, tools, transportation, supervision, and incidentals 
necessary to perform comprehensive pest control services. These services shall include, 
but are not limited to: 

i. General Pest Control Services 
a. Provide integrated pest management services designed to prevent, monitor and 

control infestations of insects, rodents, and other pests commonly found in 
residential and public housing environments 

ii. Scheduled Service Visits 
a. Perform monthly routine inspections and treatments at Nystrom village, 

including common areas, offices and unit exteriors 
b. Conduct follow-up visits and treatments as needed based on infestation levels 

or tenant reports. 
iii. As- Needed Pest Control 

a. Provide a 48-hour response window for urgent pest control issues that are 
reported by the Richmond Housing Authority. 

b. Provide specialized treatment plans for bedbug infestations, including 
inspection, chemical and/or heat treatment, tenant preparation guidance, and 
follow-up inspections. 

iv. Recordkeeping and Reporting 
a. Maintain detailed service logs for each visit, documenting inspection results, 

types of pests identified, treatments applied, and follow-up actions required. 
b. Provide copies of all Safety Data Sheets for any pesticides or chemicals used. 

v. Pricing and Compensation 
a. All services shall be performed at the prices as set forth in the Contractors bid 

package submitted in response to RHA’s RFQ issued on July 28, 2025 which 
attached hereto and incorporated herein by this reference. 

 
2. In addition to the General Conditions set forth herein, Contractor shall comply with the 

terms and conditions set forth in the documents entitled “General Conditions for Non-
Construction Contracts Section II” (HUD-5370-C Section II), and “HUD Table 5.1” 
(HUD Table 5.1) which is attached hereto and incorporated herein by this reference. If 
there are any conflicts between the terms and conditions set forth in the General 
Conditions set forth herein and the terms and conditions set forth in the attached 
document, the terms and conditions set forth in the attached document shall take 
precedence and shall prevail. 

 
3. In addition to the General Conditions set forth herein, Contractor shall comply with the 

terms and conditions set forth in the documents entitled “City of Richmond Sanctuary 
City Compliance Statement” which is attached hereto and incorporated herein by this 
reference. 

 



4. Contractor shall provide the insurance coverage set forth in the document entitled "City 
of Richmond — Insurance Requirements — Type 1: “Consultants and Contractors" 
which is attached hereto and incorporated herein by this reference. Contractor shall 
maintain said coverage during the entire term of this contract. However, wherever the 
document refers to the "City of Richmond" or the "CITY", the Contractor shall substitute 
the words "Housing Authority of the City of Richmond" or "Authority". 
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Introduction 

Integrated Pest Control Management, Inc. (IPCM) is pleased to 
submit this proposal to provide residential pest control services 
for the Richmond Housing Authority (RHA) at Nystrom Village. 

With more than 20 years of specialized experience serving housing 
authorities, municipalities, and multi-family housing, IPCM delivers 
reliable, compliant, and environmentally conscious pest 
management solutions. 

Our licensed and certified team uses Integrated Pest Management 
(IPM) strategies to proactively prevent infestations, resolve active 
pest issues, and maintain safe, comfortable living environments for 
residents. 

Firm Experience 

• 10+ years in housing authority & municipal pest 
management 

• Specialized in multi-family housing, HUD programs, schools, 
and sensitive environments 

• Credentials: Structural Pest Control License, NPMA member, 
Green Shield Certified, HUD Section 3 compliant, etc. 

• Sample projects: housing authorities, large school districts, 
and county contracts (pull highlights from your references list). 

Proposed Work Plan 

A. Understanding of Requirements 
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• 100 units across 51 duplexes, built in 1941 → historic, high-
density housing → higher risk of pests. 

• Emphasis on protecting resident health, meeting HUD/CSU-
style reporting standards, and compliance with Richmond IPM 
ordinances. 

B. Routine Preventive Services 

• Monthly rodent and insect monitoring, exterior bait station 
service, documentation. 

• Quarterly exclusion, sanitation, and property condition 
reporting. 

C. On-Demand Services 

• 24–48 hour response window. 
• Treatment protocols for rodents, bedbugs, cockroaches, ants, 

and general pests. 
• Follow-up & resident preparation (multi-language handouts). 

D. Digital Reporting (PestPac by WorkWave) 

• 24/7 online portal with logs, mapping, chemical use tracking. 
• Real-time technician notes with photos. 
• Exportable records for compliance. 

E. Staffing & Supervision 

• Assigned lead technician for RHA with back-up coverage. 
• Supervisory QA inspections. 

F. Implementation Plan (90 Days) 
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• Day 1–30: Initial inspection, device placement, property 
mapping, resident education. 

• Day 31–60: Routine service + adjustments based on activity 
data. 

• Day 61–90: Full optimization and baseline reporting. 

G. Quality Control & KPIs 

• Response times tracked in PestPac. 
• Monthly reports of activity, treatments, and trends. 
• Quarterly RHA review meeting. 

Scope of Work & Pest Coverage 

In accordance with RHA’s RFQ, IPCM shall furnish all labor, 
materials, equipment, supervision, transportation, and chemicals 
necessary to provide ongoing IPM services for the 100 residential 
units across Nystrom Village. 

Routine Preventative Services 

• Monthly Services 
o Inspection, servicing, and replenishment of tamper-

resistant exterior rodent bait stations. 
o Monitoring of rodent and insect activity. 
o Documentation and reporting of findings. 

• Quarterly Services 
o Exclusion work: sealing of small cracks, crevices, and 

entry points. 
o Sanitation and property condition reports (overgrowth, 

moisture, debris). 
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On-Demand Infestation Management 

• Response Time: Within 24–48 hours of request. 
• Inspection: Identify pest species, extent of infestation, and 

contributing factors. 
• Treatment: Immediate, targeted treatment for the reported 

pest. 
• Follow-Up: Re-inspection and retreatment until resolution. 
• Resident Preparation: Clear guidelines provided in multiple 

languages to maximize treatment effectiveness. 

Covered Pests 

• General Pests: Ants, cockroaches, spiders, silverfish, 
earwigs, beetles, pantry pests. 

• Rodents: Mice, rats. 
• Bedbugs: Inspection, preparation instructions, heat/chemical 

treatment, and follow-ups (mandatory service). 
• Occasional Invaders: Fleas, mites, and other pests common 

to multi-family housing. 

 

•  
•  
•  
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Property Details 

The Richmond Housing Authority (RHA) has requested pest control 
services for Nystrom Village, which consists of: 

• 51 wood-frame duplexes (built in 1941) 
• 100 residential units in total 
• A mix of 1-, 2-, and 3-bedroom units 
• Property spans 4 blocks and 9 acres 
• Located between Florida Avenue and Virginia Avenue (north-

south), and South 13th Street to South 16th Street (east-west), 
Richmond, CA 94804 

This historic community requires a professional pest management 
program designed to protect residents’ health, comfort, and quality 
of life while preserving the integrity of the property. 

Property Pictures 
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Property Diagram 
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Proposed Rates and Fees 

Service Category Description Unit / Frequency Proposed Fee       

Preventative 
Maintenance (Based on 20 
Exterior Bait Sta2ons 
around the property) 

Exterior Rodent Control 
(Bait Box Service), 
physical exclusion, 
quarterly reporting, and 
routine inspections 
across Nystrom Village. 

Flat Monthly Fee $ 495.00 

     

 
Same services listed 
above, if billed 
quarterly. 

Flat Quarterly Fee $ 742.00 
     

On-Demand / As-Needed 
Services 

General Service Call 
(inspection, treatment, 
reporting) 

Per Service Call $ 250.00 
     

 Hourly Service Rate (if 
applicable) 

Per Hour $ 125.00      

 Rodent Removal Per Treatment $ 125.00      

 Bedbug Treatment 
(mandatory service) 

Per Unit Treated $ 465.00      

 Cockroach Treatment Per Unit Treated $ 250.00     

 Ant Treatment Per Unit Treated $ 250.00     

 
Other Pest Treatment, 
Bee Treatments up to 12 
feet, (no structural 
removal) 

Per Treatment $ 300.00 
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Digital Reporting System 

IPCM uses PestPac by WorkWave for service documentation and 
reporting: 

• Real-time service logs with technician notes. 
• Photos of inspected/treated areas. 
• Trap and bait station mapping. 
• Chemical use logs (DPR compliance). 
• Online access for RHA management with historical trend 

reports. 

 

 

 

 

 

Certifications & Compliance 

• ✅ California Structural Pest Control License – Branch 2 
• ✅ Licensed & Insured (General Liability + Workers’ 

Compensation) 
• ✅ NPMA Member – National Pest Management Association 
• ✅ Green Shield Certified – Eco-friendly pest control 
• ✅ HUD Section 3 Compliant 
• ✅ CA Healthy Schools Act & IPM Certified 
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References 
 

1. Management Pro: PO BOX 3661 Riverside, CA 92519 
Manager: Kevin 951-640-3339 
Monthly services to 15 properties. Consists of general pest, bed bug 
services, bee services and rodent services. 
 

2. City of Menifee: 29844 Haun Rd. Menifee, CA 92586 
Director: Maritsa Ramirez 751-723-3892  
mramirez@cityofmenifee.us 
Monthly services at 26 locations for general pest, animal trapping, 
bee services, gopher and squirrel services. 
 
   

mailto:mramirez@cityofmenifee.us
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3. Union Rescue Mission: 545 S San Pedro St. Los Angeles, CA 
90013 

Director of Facilities: Maurice Ochoa 213-316-2732 
MOchoa@urm.org 
Monthly and weekly services for general pest control, bed bug 
inspections, bed bugs chemical services, bed bug heat jobs, K9 bed 
bug inspections, bird exclusions and clean outs, rodent exclusions, 
and animal trapping. 
 

4. Solano County: 675 Texas St. Ste 2500 Fairfield, CA 94533 
Facilities Operations Supervisor: Michael Patrick 707-784-6335 
mdpatrick@solanocounty.com 
Monthly and weekly services to 27 properties. Consists of general 
pest, bed bug services, bee services, rodent services, bee services 
and mosquito maintenance. 
 

5. Beaumont Unified School District: 350 W Brookside Ave. 
Beaumont, CA 92223 

Maintenance and Operations: Arthur Lozano 951-845-1631 Ext 7 
alozano@beaumontusd.k12.ca.us 
Monthly services at 19 school sites. Consists of general pest, fire 
ants, gopher/squirrel services, nutrition monthly services.  
 

Why Choose IPCM, Inc. 

Integrated Pest Control Management, Inc. (IPCM) is uniquely 
qualified to serve the Richmond Housing Authority because: 

• Proven Housing Experience – IPCM has extensive experience 
providing pest control in multi-family housing communities, 

mailto:MOchoa@urm.org
mailto:mdpatrick@solanocounty.com
mailto:alozano@beaumontusd.k12.ca.us
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affordable housing programs, and sensitive environments 
where safety and compliance are paramount. 

• Integrated Pest Management (IPM) Philosophy – We 
prioritize non-chemical methods such as exclusion, 
monitoring, and prevention, with chemical treatments used 
only as a last resort — fully aligned with Richmond’s IPM 
ordinances. 

• Resident-Centered Approach – Our technicians are trained to 
respect resident privacy, provide clear preparation 
instructions, and follow up to ensure complete resolution of 
issues. 

• Comprehensive Reporting – IPCM utilizes digital reporting 
technology to provide immediate, transparent documentation 
of services, pest activity, and recommendations after every 
visit. 

• Bedbug Treatment Capability – We meet the mandatory 
requirement for professional bedbug treatment and offer 
proven, effective solutions. 

• Commitment to Compliance & Safety – IPCM maintains all 
required licensing, insurance, and certifications, ensuring that 
RHA receives fully compliant and professional service. 

Conclusion 

IPCM Inc. is committed to partnering with the Richmond Housing 
Authority to ensure Nystrom Village remains a safe, healthy, and 
pest-free community. Our IPM approach, advanced reporting, and 
experienced team will provide RHA with full transparency, 
compliance, and reliable pest control services. 

We appreciate the opportunity to submit this proposal and look 
forward to serving the RHA. 





General Conditions for Non-Construction U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing 
Office of Labor Relations 
OMB Approval No. 2577-0157 (exp. 11/30/2023) 

Contracts
Section II – (With Maintenance Work) 

Public Reporting Burden for this collection of information is estimated to average one hour per response, including the time for reviewing instructions,s
earching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not 
conduct or sponsor, and an applicant is not required to respond to a collection of information unless it displays a currently valid OMB control number.  

Applicability. This form HUD-5370C has 2 Sections. These 
Sections must be inserted into non-construction contracts as 
described below: 

in the classification under this Contract from the first 
day on which work is performed in the classification.

2. Withholding of funds

1)  Non-construction contracts (without maintenance) greater 
than $250,000 - use Section I; 

2) Maintenance contracts (including nonroutine maintenance 
as defined at 24 CFR 905.200) greater than $2,000 but not 
more than $250,000 - use Section II; and 

3) Maintenance contracts (including nonroutine maintenance), 
greater than $250,000 – use Sections I and II. 

The Contracting Officer, upon his/her own action or upon 
request of HUD, shall withhold or cause to be withheld from the 
Contractor under this Contract or any other contract subject to 
HUD-determined wage rates, with the same prime Contractor, 
so much of the accrued payments or advances as may be 
considered necessary to pay laborers and mechanics employed 
by the Contractor or any subcontractor the full amount of wages 
required by this clause. In the event of failure to pay any laborer 
or mechanic employed under this Contract all or part of the 
wages required under this Contract, the Contracting Officer or 
HUD may, after written notice to the Contractor, take such action 
as may be necessary to cause the suspension of any further 
payment or advance until such violations have ceased. The 
Public Housing Agency or HUD may, after written notice to the 
Contractor, disburse such amounts withheld for and on account 
of the Contractor or subcontractor to the respective employees 
to whom they are due. 

Section II – Labor Standard Provisions for all Maintenance 
Contracts greater than $2,000 

1. Minimum Wages
(a) All maintenance laborers and mechanics employed under 

this Contract in the operation of the project(s) shall be paid 
unconditionally and not less often than semi-monthly, and 
without subsequent deduction (except as otherwise 
provided by law or regulations), the full amount of wages 
due at time of payment computed at rates not less than 
those contained in the wage determination of the Secretary 
of Housing and Urban Development which is attached 
hereto and made a part hereof. Such laborers and 
mechanics shall be paid the appropriate wage rate on the 
wage determination for the classification of work actually 
performed, without regard to skill. Laborers or mechanics 
performing work in more than one classification may be 
compensated at the rate specified for each classification for 
the time actually worked therein; provided, that the 
employer’s payroll records accurately set forth the time 
spent in each classification in which work is performed. The 
wage determination, including any additional classifications 
and wage rates approved by HUD under subparagraph 
1(b), shall be posted at all times by the Contractor and its 
subcontractors at the site of the work in a prominent and 
accessible place where it can be easily 

3. Records 

(a) The Contractor and each subcontractor shall make and 
maintain for three (3) years from the completion of the work 
records containing the following for each laborer and 
mechanic: 
(i) Name, address and Social Security Number; 
(ii) Correct work classification or classifications; 
(iii) Hourly rate or rates of monetary wages paid; 
(iv) Rate or rates of any fringe benefits provided; 
(v) Number of daily and weekly hours worked; 
(vi) Gross wages earned; 
(vii) Any deductions made; and 
(viii) Actual wages paid. 

seen by the workers. 

(b) The Contractor and each subcontractor shall make the 
records required under paragraph 3(a) available for 
inspection, copying, or transcription by authorized 
representatives of HUD or the HA and shall permit such 
representatives to interview employees during working 
hours on the job. If the Contractor or any subcontractor 
fails to make the required records available, HUD or its 
designee may, after written notice to the Contractor, take 
such action as may be necessary to cause the suspension 
of any further payment, advance or guarantee of funds. 

(b) (i) Any class of laborers or mechanics which is not listed in
the wage determination and which is to be employed under 
the Contract shall be classified in conformance with the 
wage determination. HUD shall approve an additional 
classification and wage rate only when the following criteria 
have been met: 

(1) The work to be performed by the classification 
required is not performed by a classification in the 

4. Apprentices and Traineeswage determination; 
(2) The classification is utilized in the area by the 

industry; and (a) Apprentices and trainees will be permitted to work at less 
than the predetermined rate for the work they perform 
when they are employed pursuant to and individually 
registered in: 
(i) 

(3) The proposed wage rate bears a reasonable 
relationship to the wage rates contained in the 
wage determination.

A bona fide apprenticeship program registered 
with the U.S. Department of Labor, Employment 
and Training Administration (ETA), Office of 

(ii) The wage rate determined pursuant to this 
paragraph shall be paid to all workers performing work
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Apprenticeship Training, Employer and Labor 
Services (OATELS), or with a state apprenticeship 
agency recognized by OATELS, or if a person is 
employed in his/her first 90 days of probationary 
employment as an apprentice in such an 
apprenticeship program, who is not individually 
registered in the program, but who has been 
certified by OATELS or a state apprenticeship 
agency (where appropriate) to be eligible for 
probationary employment as an apprentice; A 
trainee program which has received prior approval, 
evidenced by formal certification by the 

(ii) 

forth those findings that are in dispute and the 
reasons, including any affirmative defenses, with 
respect to the violations. The request shall be 
directed to the appropriate HA or HUD official in 
accordance with instructions contained in the 
notice of findings or, if the notice does not specify 
to whom a request should be made, to the 
Regional Labor Relations Officer (HUD). The HA 
or HUD official shall, within 60 days (unless 
otherwise indicated in the notice of findings) after 
receipt of a timely request for reconsideration, 
issue a written decision on the findings of violation. 
The written decision on reconsideration shall 
contain instructions that any appeal of the decision 
shall be addressed to the Regional Labor 
Relations Officer by letter postmarked within 30 
calendar days after the date of the decision. In the 
event that the Regional Labor Relations Officer 
was the deciding official on reconsideration, the 
appeal shall be directed to the Director, Office of 
Labor Relations (HUD). Any appeal must set forth 
the aspects of the decision that are in dispute and 
the reasons, including any affirmative defenses, 
with respect to the violations. The Regional Labor 
Relations Officer shall, within 60 days (unless 
otherwise indicated in the decision on 
reconsideration) after receipt of a timely appeal, 
issue a written decision on the findings. A decision 
of the Regional Labor Relations Officer may be 
appealed to the Director, Office of Labor Relations, 
by letter postmarked within 30 days of the 
Regional Labor Relations Officer’s decision. Any 
appeal to the Director must set forth the aspects of 
the prior decision(s) that are in dispute and the 
reasons. The decision of the Director, Office of 
Labor Relations, shall be 

(ii) 

U.S. Department of Labor, ETA; or 
(iii) A training/trainee program that has received prior

approval by HUD. 
(b) Each apprentice or trainee must be paid at not less than 

the rate specified in the registered or approved program for 
the apprentice’s/trainee’s level of progress, expressed as a 
percentage of the journeyman hourly rate specified in the 
applicable wage determination. Apprentices and trainees 
shall be paid fringe benefits in accordance with the 
provisions of the registered or approved program. If the 
program does not specify fringe benefits, 
apprentices/trainees must be paid the full amount of fringe 
benefits listed on the wage determination for the applicable (iii) 
classification. 

(c) The allowable ratio of apprentices or trainees to
journeyman on the job site in any craft classification shall 
not be greater than the ratio permitted to the employer as 
to the entire work force under the approved program. 

(d) Any worker employed at an apprentice or trainee wage rate 
who is not registered in an approved program, and any 
apprentice or trainee performing work on the job site in 
excess of the ratio permitted under the approved program, 
shall be paid not less than the applicable wage rate on the 
wage determination for the classification of work actually 
performed. final. 

(e) In the event OATELS, a state apprenticeship agency (b) Disputes arising out of the labor standards provisions of
recognized by OATELS or ETA, or HUD, withdraws 
approval of an apprenticeship or trainee program, the 
employer will no longer be permitted to utilize 
apprentices/trainees at less than the applicable 
predetermined rate for the work performed until an 
acceptable program is approved. 

paragraph 6 shall not be subject to paragraph 5(a) of this 
form HUD-5370C. Such disputes shall be resolved in 
accordance with the procedures of the U.S. Department of 
Labor set forth in 29 CFR Parts 5, 6 and 7. Disputes within 
the meaning of this paragraph 5(b) include disputes 
between the Contractor (or any of its subcontractors) and 
the HA, HUD, the U.S. Department of Labor, or the 
employees or their representatives. 5. Disputes concerning labor standards

(a) Disputes arising out of the labor standards provisions 6. Contract Work Hours and Safety Standards Act
contained in Section II of this form HUD-5370-C, other than 
those in Paragraph 6, shall be subject to the following 
procedures. Disputes within the meaning of this paragraph 
include disputes between the Contractor (or any of its 
subcontractors) and the HA, or HUD, or the employees or 
their representatives, concerning payment of prevailing 
wage rates or proper classification. The procedures in this 
section may be initiated upon HUD’s own motion, upon 
referral of the HA, or upon request of the Contractor or 

The provisions of this paragraph 6 are applicable only where the 
amount of the prime contract exceeds $100,000. As used in this 
paragraph, the terms “laborers” and “mechanics” includes 
watchmen and guards.
(a) Overtime requirements. No Contractor or subcontractor 

subcontractor(s). 

contracting for any part of the Contract work which may 
require or involve the employment of laborers or mechanics 
shall require or permit any such laborer or mechanic in any 
workweek in which he or she is employed on such work to 
work in excess of 40 hours in such workweek unless such 
laborer or mechanic receives compensation at a rate not 
less than one and one-half times the basic rate of pay for all 
hours worked in excess of 

(i) A Contractor and/or subcontractor or other 
interested party desiring reconsideration of 
findings of violation by the HA or HUD relating to 
the payment of straight-time prevailing wages or 
classification of work shall request such 
reconsideration by letter postmarked within 30 
calendar days of the date of notice of findings 
issued by the HA or HUD. The request shall set 

40 hours in such workweek. 
(b) Violation; liability for unpaid wages; liquidated

damages. In the event of any violation of the provisions 
set forth in paragraph 6(a), the Contractor and any
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subcontractor responsible therefor shall be liable for the 
unpaid wages. In addition, such Contractor and 
subcontractor shall be liable to the United States (in the 
case of work done under contract for the District of 
Columbia or a territory, to the District or to such territory), for 
liquidated damages. Such liquidated damages shall be 
computed with respect to each individual laborer or 
mechanic, including watchmen and guards, employed in 
violation of the provisions set forth in paragraph (a) of this 
clause, in the sum of $10 for each calendar day on which 
such individual was required or permitted to work in excess 
of the standard workweek of 40 hours without payment of 
the overtime wages required by provisions set forth in 
paragraph (a) of this clause. 

(c) Withholding for unpaid wages and liquidated damages. 
HUD or its designee shall upon its own action or upon 
written request of an authorized representative of the U.S. 
Department of Labor withhold or cause to be withheld, 
from any moneys payable on account of work performed 
by the Contractor or subcontractor under any such 
Contract or any federal contract with the same prime 
Contractor, or any other federally-assisted contract subject 
to the Contract Work Hours and Safety Standards Act, 
which is held by the same prime Contractor such sums as 
may be determined to be necessary to satisfy any 
liabilities of such Contractor or subcontractor for unpaid 
wages and liquidated damages as provided in the 
provisions set forth in paragraph (b) of this clause. 

7. Subcontracts 

The Contractor or subcontractor shall insert in any 
subcontracts all the provisions contained in this Section II and 
also a clause requiring the subcontractors to include these 
provisions in any lower tier subcontracts. The prime Contractor 
shall be responsible for the compliance by any subcontractor or 
lower tier subcontractor with all the provisions contained in 
these clauses. 

8. Non-Federal Prevailing Wage Rates

Any prevailing wage rate (including basic hourly rate and any 
fringe benefits), determined under state law to be prevailing, 
with respect to any employee in any trade or position 
employed under the Contract, is inapplicable to the contract 
and shall not be enforced against the Contractor or any 
subcontractor, with respect to employees engaged under the 
contract whenever such non-Federal prevailing wage rate, 
exclusive of any fringe benefits, exceeds the applicable wage 
rate determined by the Secretary of HUD to be prevailing in the 
locality with respect to such trade or position. 
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The following contract clauses are required in contracts pursuant to 24 CFR 85.36(i) and Section 6002 of the Solid 
Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. HUD is permitted to require 
changes, remedies, changed conditions, access and records retention, suspension of work, and other clauses 
approved by the Office of Federal Procurement Policy. The PHA and contractor is also subject to other Federal laws 
including the U.S. Housing Act of 1937, as amended, Federal regulations, and state law and regulations. 

Examination and Retention of Contractor’s Records. The PHA, HUD, or Comptroller General of the United 
States, or any of their duly authorized representatives shall, until three years after final payment under this contract, 
have access to and the right to examine any of the Contractor’s directly pertinent books, documents, papers, or other 
records involving transactions related to this contract for the purpose of making audit, examination, excerpts, and 
transcriptions. 

 
Right in Data and Patent Rights (Ownership and Proprietary Interest). The PHA shall have exclusive ownership 
of, all proprietary interest in, and the right to full and exclusive possession of all information, materials, and 
documents discovered or produced by Contractor pursuant to the terms of this Contract, including, but not limited to, 
reports, memoranda or letters concerning the research and reporting tasks of the Contract. 

 
Energy Efficiency. The Contractor shall comply with all mandatory standards and policies relating to energy 
efficiency which are contained in the energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (Pub.L. 94-163) for the State in which the work under this contract is performed. 

Procurement of Recovered Materials 

(a) In accordance with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and 
Recovery Act, the Contractor shall procure items designated in guidelines of the Environmental Protection 
Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials practicable, 
consistent with maintaining a satisfactory level of competition. The Contractor shall procure items designated in 
the EPA guidelines that contain the highest percentage of recovered materials practicable unless the Contractor 
determines that such items: (1) are not reasonably available in a reasonable period of time; (2) fail to meet 
reasonable performance standards, which shall be determined on the basis of the guidelines of the National 
Institute of Standards and Technology, if applicable to the item; or (3) are only available at an unreasonable price. 

(b) Paragraph (a) of this clause shall apply to items purchased under this contract where: (1) the 
Contractor purchases in excess of $10,000 of the item under this contract; or (2) during the preceding Federal 
fiscal year, the Contractor: (i) purchased any amount of the items for use under a contract that was funded with 
Federal appropriations and was with a Federal agency or a State agency or agency of a political subdivision of a 
State; and (ii) purchased a total of in excess of $10,000 of the item both under and outside that contract. 

Termination for Cause and for Convenience (contracts of $10,000 or more). 

(a) The PHA may terminate this contract in whole, or from time to time in part, for the PHA’s convenience or the 
failure of the Contractor to fulfill the contract obligations (cause/default). The PHA shall terminate by delivering 
to the Contractor a written Notice of Termination specifying the nature, extent, and effective date of the 
termination. Upon receipt of the notice, the Contractor shall: (1) immediately discontinue all services affected 
(unless the notice directs otherwise), and (2) deliver to the PHA all information, reports, papers, and other 
materials accumulated or generated in performing the contract, whether completed or in process. 

 
(b) If the termination is for the convenience of the PHA, the PHA shall be liable only for payment for 

services rendered before the effective date of the termination. 
 

(c) If the termination is due to the failure of the Contractor to fulfill its obligations under the contract (cause/default), 
the PHA may (1) require the Contractor to deliver to it, in the manner and to the extent directed by the PHA, any 
work described in the Notice of Termination; (2) take over the work and prosecute the same to completion by 
contract of otherwise, and the Contractor shall be liable for any additional cost incurred by the PHA; and (3) 
withhold any payments to the Contractor, for the purpose of set-off or partial payment, as the case may be, of 
amounts owned by the PHA by the Contractor. In the event of termination for cause/default, the PHA shall be 
liable to the Contractor for reasonable costs incurred by the Contractor before the effective date of the 
termination. Any dispute shall be decided by the Contracting Officer. 
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In all instances where a CONTRACTOR or its representatives will be conducting business and/or providing services, the 
City requires the following MINIMUM insurance requirements and limits.   

CONTRACTOR shall procure and maintain for the duration of the contract, agreement, or other order for work, services or 
supplies, insurance against claims for injuries to persons or damages to property which may arise from or in connection 
with the performance of the work hereunder and the results of that work by the CONTRACTOR, its agents, 
representatives, employees or subcontractors.  Maintenance of proper insurance coverage is a material element of 
the contract.   Failure to maintain or renew coverage or to provide evidence of renewal may be treated by the 
City as a material breach of contract. 

CONTRACTOR agrees that in the event of loss due to any of the perils for which it has agreed to provide Commercial 
General Liability insurance, CONTRACTOR shall look solely to its insurance for recovery.   CONTRACTOR hereby grants to 
CITY, on behalf of any insurer providing Commercial General Liability insurance to either CONTRACTOR or CITY with 
respect to the services of CONSULTANT herein, a waiver of any right to subrogation which any such insurer of said 
CONTRACTOR may acquire against the CITY by virtue of the payment of any loss under such insurance. 
 
Original, signed certificates and original, separate policy endorsements, naming the City as an additional insured for 
general liability, as well as a waiver of subrogation for Workers’ Compensation insurance, shall be received and approved 
by the City before any work may begin.  However, failure to do so shall not operate as a waiver of these insurance 
requirements. 
 
City reserves the right to modify or require additional coverages for specific risk exposures depending on scope of 
CONTRACTORS work. 
 
Minimum coverage is detailed below.  The policy limits of coverage shall be made available to the full limits of the policy.   
The minimum limits stated herein shall not serve to reduce the policy limits of coverage of CONTRACTOR. 
 
 
 

Minimum Scope of Insurance – the following forms shall be provided and coverage shall be at least as broad as 
the following: 

1. Insurance Services Office Commercial General Liability coverage (ISO Occurrence Form CG 0001) 
including coverage for bodily and personal injury, property damage,  and products and completed 
operations. 

2. Insurance Services Office Automobile Liability coverage (ISO Form CA 0001, Code 1, Any Auto) 

3. Original and Separate Additional Insured Endorsements for General Liability (ISO Form CG 20 10 11/85 or 
its equivalent) with primary and non-contributory language. 

4. Workers’ Compensation Insurance as required by the State of California including Employer’s Liability 
coverage. 

5. Original and Separate Waiver of Subrogation for Workers’ Compensation and Builder’s Risk/ Course of 
Construction Insurance. 

6. Builder’s Risk/Course of Construction insurance covering all risks of loss less policy exclusions when the 
City of Richmond has a financial interest in the property. – (Only required for Construction Contracts 
involving property) 

7. Contractor’s Pollution Liability (if applicable for Construction Contractors) 

 

 
 
 
 

 

Required Coverage 

 

Minimum Limits 

Workers’ Compensation and 
Employers’ Liability 

Statutory limits as required by the State of California including $1 million 
Employers’ Liability per accident, per employee for bodily injury or disease.  
If CONTRACTOR is self-insured, provide a certificate of Permission to Self-
Insure, signed by the California Department of Industrial Relations and Self-
Insurance.   If contractor is a sole proprietor (has no employees) than 
contractor must sign “Contractor Release of Liability” found at:      
http://www.ci.richmond.ca.us/index.aspx?nid=61. 
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PROJECT COST REQUIRED LIMIT 
$0 - $5 million $2 million p/o 

$5 million - $10 million $5 million p/o 
Over $10 million $10 million p/o 

Fireworks $5 million p/o 

General Liability  

(primary and excess limits 
combined)                                       

    

 
Includes coverage for bodily injury, personal injury, property damage and 
products and completed operations. The policy shall not exclude coverage for 
XCU perils (explosion, collapse, or damage to underground property).  
 
If the policy includes a general aggregate, either the general aggregate shall 
apply separately to this project, service or location or the minimum 
required aggregate limit shall be twice the per occurrence limit ($4 
million aggregate limit). 
 

Policy shall be endorsed to name the City of Richmond as an additional 
insured per the conditions detailed below.   

Automobile Liability $1,000,000 per occurrence for bodily injury and property damage.   

Builders’ Risk/Course of 
Construction – Covers property 
under construction, repair or 
renovation as well as equipment 
and materials to be installed. 

 

(Only required for Construction 
Projects involving property and 
equipment installation.) 

Coverage shall include all risks of direct physical loss, excluding earthquake, 
for an amount equal to the full completed value of the covered structure or 
replacement value of alterations or additions, including soft costs and 
business interruption.  

If the project does not involve new or major reconstruction, an Installation 
Floater may be acceptable.   For such projects, a property installation floater 
shall be obtained that provides for the improvement, remodel, modification, 
alteration, conversion or adjustment to existing buildings, structures, 
processes, machinery and equipment.   The Property Installation Floater 
shall provide property damage coverage for any building, structure, 
machinery or equipment damaged, impaired, broken or destroyed during the 
performance of the Work, including during transit, installation and testing at 
the City of Richmond’s site. 

The City of Richmond shall be named as loss payee as its interest may 
appear.  The insurer shall waive all rights of subrogation against City. 

Contractor’s Pollution Liability (if 
applicable) 

Protects against: 
unexpected/unintended release of 
pollution resulting from contractors 
covered operations such as: 

HVAC, paving, carpentry, pipeline 
& tank installation, drillers, 
remediation contractors, 
maintenance, mechanical, 
demolition, excavation, grading, 
street/road construction, 
residential & commercial builders. 

Same limits as General Liability. 

 

 

Required Policy Conditions  

A. M. Best Rating A:VII or Better.  If the A.M. Best Rating falls below the required rating, 
CONTRACTOR must replace coverage immediately and provide notice to City. 

Additional Insured Endorsement 

 

 

 

 

 

 

Applicable to General Liability Coverage. 

The City of Richmond, its officers, officials, employees, agents and 
volunteers are to be named as additional insureds for all liability arising out 
of the operations by or on behalf of the named insured, including but not 
limited to bodily injury, deaths and property damage or destruction arising in 
any respect directly or indirectly in the performance of this contract.   

ISO form CG 20 10 (11/85) or its equivalent is required.  The 
endorsement must not exclude products and completed operations 
coverage.  If it does, then CG 20 37 (10/01) is also required.   
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Additional Insured Endorsement 
(continued) 

 

SAMPLE Endorsements can be found at 
http://www.ci.richmond.ca.us/index.aspx?nid=61 

Primary and Noncontributory The contractor’s insurance coverage must be primary coverage as it pertains 
to the City, its officers, officials, employees, agents and volunteers.  Any 
insurance or self insurance maintained by the City is wholly separate from 
the insurance of the contractor and in no way relieves the contractor from its 
responsibility to provide insurance.   

Waiver of Subrogation 

Endorsement Form 

Contractor’s insurer will provide a Waiver of Subrogation in favor of the City 
for Workers Compensation and Builder’s Risk/ Course of Construction 
coverage during the life of this contract.                   

SAMPLE Endorsements can be found at 
http://www.ci.richmond.ca.us/index.aspx?nid=61 

Deductibles and Self-Insured 
Retentions 

Any deductible or self-insured retention must be declared to and approved 
by the City.  At the option of the City either the insurer shall reduce or 
eliminate such deductibles or self-insured retention as respects the City or 
the CONTRACTOR shall procure a financial guarantee in an amount equal to 
the deductible or self-insured retention guaranteeing payment of losses and 
related investigations, claims administration and defense expenses.   

Contractor is responsible for satisfaction of the deductible and/or self-insured 
retention for each loss. 

Loss Payable Endorsement (only 
required when Builder’s Risk 
and/or Course of Construction 
Insurance is required.)  

Applicable to Builder’s Risk/Course of Construction naming the City of 
Richmond as Loss Payee. 

SURETY BONDS 

(If a Public Works/Engineering 
Project) 

The Contractor shall provide: 

1. A Bid bond 

2. A Performance Bond 

3. A Payment Bond 

 
Umbrella/Excess Liability Policies 

If an Umbrella or Excess Liability Policy is used to meet the liability limits, coverage shall be as broad as specified for 
underlying coverages and cover those insured in the underlying policies. 

 

Claims-Made Policies 

If any insurance policy is written on a claims-made form:  1) the retroactive date must be shown, and must be before the 
date of the contract or the beginning of contract work. 2)  Insurance must be maintained and evidence of insurance must 
be provided for at least five (5) years after completion of the contract of work.  3)  If coverage is canceled or non-
renewed, and not replaced with another claims-made policy form with a retroactive date prior to the contract effective 
date, the Contractor must purchase an extended period coverage for a minimum of five (5) years after completion of 
contract work. 

 

Subcontractors 

CONTRACTOR shall include all subcontractors as insured under its policies or shall furnish to the City for review and 
approval, separate certificates and endorsements for each subcontractor.  All coverage for subcontractors shall be subject 
to all of the requirements stated herein. 
 
CONTRACTOR agrees to defend and indemnify the City of Richmond for any damage resulting to it from failure of either 
CONTRACTOR or any subcontractor to take out or maintain the required insurance policies.  The fact that insurance is 
obtained by CONTRACTOR, and/or CONTRACTOR’s subcontractors, will not be deemed to release or diminish the liability 
of CONTRACTOR, including, without limitation, liability under the indemnity provisions of this contract.  Damages 
recoverable by CITY from CONTRACTOR or any third party will not be limited by the amount of the required insurance 
coverage. 
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Verification of Coverage 

All original certificates and endorsements shall be received and approved by the City before work may begin.  The City 
of Richmond reserves the right to require complete, certified copies of all required insurance policies including 
endorsements affecting the coverage at any time.   

Original insurance certificates and required policy endorsements shall be mailed, or delivered to the 
Designated Project Manager for the City of Richmond. 

Insurance certificates and endorsements may be faxed to the Designated Project Manager.  However, Contractor must 
mail the original certificates and endorsements to Designated Project Manager once faxed.   
 
 

Continuous Coverage 

CONTRACTOR shall maintain the required insurance for the life of the contract. Should the CONTRACTOR cease to have 
insurance as required during this time, all work by the CONTRACTOR pursuant to this agreement shall cease until 
insurance acceptable to the City is provided.  In the event that CONTRACTOR fails to comply with the City’s insurance 
requirements, the City may take such action as it deems necessary to protect the City’s interests.  Such action may 
include but is not limited to termination of the contract, withholding of payments, or other actions as the City deems 
appropriate.   

If services or the scope of work extend beyond the expiration dates of the required insurance policies initially approved by 
the City, CONTRACTOR must provide updated certificates and endorsements indicating that the required coverage, terms 
and conditions are still in place.  Renewal certificates and updated endorsements shall be mailed to the 
Designated Project Manager.   
 
 

Cancellation 
 

CONTRACTOR shall ensure that coverage shall not be cancelled, reduced or otherwise materially changed except after 
thirty (30) days’ prior written notice has been given to the City.   
 
 

Reporting Requirements 
 

Any failure to comply with reporting or other provisions of the policies including breaches of warranties shall not affect 
coverage provided to the City, its officers, officials, employees or volunteers. 
 
 

Consistent with Public Policy 

The insuring provisions, insofar as they may be judged to be against public policy shall be void and unenforceable only to 
the minimum extent necessary so that the remaining terms and provisions herein may be consistent with public policy and 
thus enforceable.   
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