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Devices replaced
1,500

5
Historic Mansions

Visitations per year
1+ Million LAUREL AWARD for 

Exceptional Contribution in 
GPS based Audio Tour Tech.

SUCCESS STORY

85+ TOUR APPS 
GLOBALLY
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PRODUCT OFFERING : White label app with your logo, curated/approved
by you with support for multiple languages
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Store & Coupons
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Your

Brand

PRODUCT OFFERING : White label app with your logo, curated/approved
by you with support for multiple languages



PRODUCT OFFERING : APP HIGHLIGHTS



PRODUCT OFFERING : APP HIGHLIGHTS

*

* The tour changes are published via the CMS to the live app only by our 

staff after a thorough quality check...even for the smallest changes, to 

prevent app rejection by the app store and for any copy-right violations.



PRODUCT OFFERING : TOUR CMS

*

Our program uses a web content management system, enabling clients to create, manage 
and publish content for the apps, adding value to their visitors’ experience. You don’t need 
to know any computer programming; we’ve done it all for you! Simply plot the tour route 
on the map, add the stops, for each stop, add its text, pictures, audios & videos. Before 
going live and publishing your changes, our in-house team will do a quality audit to 
prevent app rejection by the app store and for any copy-right violations.



Our Guarantee:

Our process:

Our promise:            To build world-class, award-winning apps for you.

Best price 14 yrs IOS+Android & 30+ yrs Web 
& Cloud Development Experience

Certified Agile Fast 
Development

End-to-end 
support

PRODUCT OFFERING : APP TECHNOLOGY – Apple, Android and Web apps.



PRODUCT OFFERING : TOUR CMS (Back-end)

*

Our program uses a web content management system, enabling clients to create, manage 
and publish content for the apps, adding value to their visitors’ experience. You don’t need 
to know any computer programming; we’ve done it all for you! Simply plot the tour route 
on the map, add the stops, for each stop, add its text, pictures, audios & videos. Before 
going live and publishing your changes, our in-house team will do a quality audit to 
prevent app rejection by the app store and for any copy-right violations.



PRODUCT OFFERING : CUSTOMER FEEDBACK FROM THE APP

Feedback tool for app users to 
submit suggestions for future tours 
or sites that they would like to see 
featured on the app.

The form email address, subject line, 
email body and questions can be 
modified via our interface.



APP ANALYTICS : Understand user behavior and view live usage data with real-time reporting



APP ANALYTICS : contd….



WHAT YOU GET?

(Optional): Not 

included in this 

costing



BENEFITS



RESPONSIBILITIES:

Action Tour Guide’s responsibilities:

● Create Apple. Android and Web (Mobile optimized & Desktop) Apps.
● Provide access to Action’s Tour CMS (back-end) with proper training.
● Help with auditing and publishing Tour content
● Help with App Testing (indoor using simulated GPS environment)
● Load Apps to the Apple/Android stores
● Host tour data on the cloud. 
● Assign Implementation & Support Project Managers (5+ years experience) 

and dedicate team of Developers, Testers UX designers, and Technical 
support engineer with on-call and email support.

● Support and maintenance for all changes to the stops, route, new contents, 
corrections, etc. on an ongoing basis.

● Setup weekly meetings with Client stakeholder during Implementation phase.
● Visit Richmond for testing (travel related costs will be charged at actuals).



PRICING

All-inclusive for 1st year (contract signing) + 2nd & 3rd year (maintenance) = 
$15,000

Payment Schedule: 

• 50% on contract signing.

• 25% on the first app approval by Apple/Google.

• 25% start of 2nd year from contract signing date.

Contract Duration: Valid for 3 years..



Action Tour Guide partnered with Newport Mansions to replace 
their dated audio guide players with Kindle Tablets inbuilt with just 
their Mansion App. The beautiful Audio-Visual Tour Guides for the 
Mansions are also available on the Android and Apple Stores.

Visitations per year
1 Million

SUCCESS STORY 1 :
NEWPORT MANSIONS (AUDIO GUIDE APP – 4.8⭐/2500 reviews)



SUCCESS STORY 1 :
NEWPORT MANSIONS (AUDIO GUIDE APP – 4.8⭐/2500 reviews)



SUCCESS STORY 1 :
NEWPORT MANSIONS (TABLET AUDIO GUIDES  - 1500 NOS.)



SUCCESS STORY 2 :

Narrated walking tour of Boston’s Freedom Trail, where the Revolution began! 
FREEDOM TRAIL AUDIO GUIDE APP (# 1 on the App Stores)

“This was an amazing way to 
walk the Freedom Trail!!! The 
tracking through the GPS was 
spot on and it was having all the 
information provided on all the 
points!!!”

“I did not know a lot about the 
American revolutionary war and 
without overwhelming me, it 
brought the events of the time to 
life for me”

“Excellent stories must buy. A 
nice walk and easy to follow”

RAVE REVIEWS
4.8⭐/1200+ reviews



SUCCESS STORY 2 :

Learn more about the Freedom Trail App from here.

Contd..

Welcome Stop 

Tour Preview:- Click on the speaker icon          below to listen to a stop.

Faneuil Hall

King’s Chapel
Bunker Hill 
Monument

https://actiontourguide.com/place/boston-freedom-trail-self-guided-walking-tour/
http://drive.google.com/file/d/1B7BCxX2gQ6s0o0brkTiIn8GflPifSh9e/view
http://drive.google.com/file/d/1MUo4pD8nurDIxgZ9zEIi7dHkSI-dgpmv/view
http://drive.google.com/file/d/1hcyhCoafJ_RuA9rOfkd-gHb2Qe6rYi-R/view
http://drive.google.com/file/d/1pzP7vIrl1EUh8SPYjC3MdPvGJT_XEmls/view


OUR SUCCESSFUL APPS: Please search for any of the below apps on the Apple 
or Android App stores and download to experience.



OUR SUCCESSFUL APPS: …contd.



OUR SUCCESSFUL APPS: …contd.



OUR SUCCESSFUL APPS: …contd.



Alexander Stein

PROJECT TEAM PROFILES

Ushma Shah (Program Manager & Point of Escalation): 
• 10+ Yrs. experience in IT and Finance.
• Bachelors in Economics from UPENN
• Employed with Action for last 6 years.
• LinkedIn Profile

Daniyal Syed (Project Manager): 
• 10+ Yrs. experience in IT
• Holds a degree in Electronics Engineering.
• Employed with Action for last 7 years.
• Has successfully led and managed 60+ App roll outs…including for Newport 

Mansions, Cedar Point, Mass Bay Lines, Eagle Rider and more
• LinkedIn Profile

Alec Stein (IOS and Android Developer): 
• 11+ Yrs. experience in Software Development.
• Degree in Mechanical Engineering 
• Employed with Action for last 4.5+ years.
• Hands-on IOS and Android development for last 10 years
• LinkedIn Profile

https://www.linkedin.com/in/shahushma/details/experience/
https://www.linkedin.com/in/daniyal-syed-8a510862/
https://www.linkedin.com/in/alexanderstein1/


Alexander Stein

PROJECT TEAM PROFILES

Kathy Brown (Web and App Developer): 
• 7 Yrs. experience in Web and App development.
• Degree in Computer Science.
• Employed with Action for last 7 years.
• LinkedIn Profile

Marc Robinson (Support Head & Business Administration): 
• 8+ Yrs. experience in ITES.
• Employed with Action for last 8 years.
• Is an all-rounder. Has excelled in Business Development and General Management 

in the past and currently managing Support for the last 4 years at Action.
• LinkedIn Profile

Snehal Shah (Project Advisor): 
• 30+ Yrs. experience in IT .
• MBA from Harvard.
• Founded and employed with Action for 8+ years..
• LinkedIn Profile

https://www.linkedin.com/in/kathy-brown1/
https://www.linkedin.com/in/marc-robinson-3500ab178/
https://www.linkedin.com/in/snehal-shah-3994839/


Success Stories and References

GBCVB
Contact Person - Diane DiNunzio
Vice President
ddinunzio@bostonusa.com
www.bostonusa.com

Mass Bay Lines
Contact Person - Kerry Spence
kspence@massbayline.com
www.massbaylines.com/
Apps:

Android App Link
IOS App Link

Destinations North America
Contact Person - Ed White
www.destinationna.com
ed@destinationsna.com
Apps:

Android App Link1
Android App Link2

Newport Mansions
Contact - Lucy Kinsley
LKinsley@newportmansions.org
www.newportmansions.org/
Apps

Android App Link
IOS App Link

Chicago Trolley Tour
Contact Person - Walt Chadick
waltchadick@chicagotrolley.com
www.chicagotrolley.com
Apps:

Android App Link
IOS App Link

EagleRider
Contact Person - Andrew Pallotta
apallotta@eaglerider.com
https://eaglerider.com
Apps:

Android App Link
IOS App Link

Farmamerica
Contact Person - Jessica Rollins
jrollins@farmamerica.org
https://www.farmamerica.org/
Apps:

Android App Link
IOS App Link

National Museum of American 
Illustration
Contact Person - Lauren Scrima
lauren@americanillustration.org
https://americanillustration.org/
Apps:- Android App Link,  IOS App 

mailto:ddinunzio@bostonusa.com
mailto:kspence@massbayline.com
https://www.massbaylines.com/
https://play.google.com/store/apps/details?id=com.actiontourguide.massbay
https://apps.apple.com/us/app/mass-bay-lines/id1470582395?ls=1
https://www.destinationna.com/
mailto:ed@destinationsna.com
https://play.google.com/store/apps/details?id=com.actiontourguide.dna_usa
https://play.google.com/store/apps/details?id=com.actiontourguide.dna_canada
mailto:LKinsley@newportmansions.org
https://www.newportmansions.org/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmensions
https://apps.apple.com/us/app/newport-mansions/id981994041?ls=1
https://play.google.com/store/apps/details?id=com.actioncharts.smartmansions.gpstour.chicago
https://apps.apple.com/us/app/chicago-trolley-tour/id1119286143?ls=1
mailto:apallotta@eaglerider.com
https://www.eaglerider.com/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmansions.gpstour.eaglerider
https://apps.apple.com/us/app/eaglerider-mobile-tour-guide/id1325011856?ls=1
mailto:jrollins@farmamerica.org
https://www.farmamerica.org/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmansions.gpstour.farmamerica
https://apps.apple.com/us/app/farmamerica/id1361118073
mailto:lauren@americanillustration.org
https://americanillustration.org/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmansions.nmai.paid
https://apps.apple.com/us/app/nmai/id1167530497


RIHM (Holocaust Memorial Museum)
Contact Person - Lev Poplow
levpoplow@gmail.com
http://riholocaustmemorial.org/yadvashe
m/the-holocaust/
Apps:-

Android App Link
IOS App Link

Jamestown Ferry
Contact Person- Deet Dodge
deet@conanicutmarina.com
https://www.conanicutmarina.com/
Apps: - Andriod App Link

The Wadsworth-Longfellow House 
(MAINE HISTORICAL SOCIETY)
Contact Person - John Babin
jbabin@mainehistory.org
https://www.mainehistory.org/
Apps: -

Android App Link
IOS App Link

Blithewold
Contact Person - Tree Callanan
tcallanan@blithewold.org
https://www.blithewold.org/hours/
Apps:-

Android App Link
IOS App Link

Scoot n Tour
Contact Person - Josie Sambula
jsam96@msn.com
https://scootntourcayman.com/
Apps:- Android App Link

Two Wheel Tour
Contact Person - Richard Miller
rmiller9635@gmail.com
https://twowheeltour.com/
Apps:- Android App Link

Herreshoff Marine Museum
Contact Person - Timothy Kelleher
t.kelleher@herreshoff.org
http://www.herreshoff.org/
Apps:-

Android App Link
IOS App Link

Success Stories and References

http://riholocaustmemorial.org/yadvashem/the-holocaust/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmansions.rihm
https://apps.apple.com/us/app/ri-holocaust-memorial/id1023242556?ls=1
https://www.conanicutmarina.com/
https://play.google.com/store/apps/details?id=com.actiontourguide.jamestownferry
https://www.mainehistory.org/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmansions.wlh
https://apps.apple.com/us/app/the-wadsworth-longfellow-house/id1400725481?ls=1
mailto:tcallanan@blithewold.org
https://www.blithewold.org/hours/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmensions.tour.blithewold.app.paid
https://apps.apple.com/us/app/blithewold-mansion/id1149444616?ls=1
mailto:jsam96@msn.com
https://scootntourcayman.com/
https://play.google.com/store/apps/details?id=com.actiontourguide.scootntour
https://twowheeltour.com/
https://play.google.com/store/apps/details?id=com.actiontourguide.twowheeltours
http://www.herreshoff.org/
https://play.google.com/store/apps/details?id=com.actioncharts.smartmansions.herreshoff
https://apps.apple.com/us/app/herreshoff-museum/id1386810902?ls=1


Success Stories and References



In the news!



In the news!



CONTACT US

Marc Robinson

Action Tour Guide 

marc@actiontourguide.com

www.actiontourguide.com

mailto:marc@actiontourguide.com
http://www.actiontourguide.com/

